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o DERS ICERIKLERI

Ders Kodu TDB101

Ders Ismi Tirk Dili - |

T U | Kr | AKTS
2 0 |2 2

Dersin icerigi :
Turkge: Turkce'nin soz dizimi, kelime gruplart ve kurallari, yazim kurallari, sozlii ve yazili anlatim, ciimle ve
cesitleri, anlatim tiirleri, anlatim bozukluklar1 ve bunlarin giderilmesinde izlenecek yollar, uygulamali sekilde yazim
kurallari, sozliik bilgisi ve sozluklerden yararlanma, bilimsel yazilarin hazirlanmasinda uyulacak kurallar, okuma,
anlama ¢aligmalar1 ve metin incelemeleri, yazma ¢alismalar1 (Makale, rapor, dilek¢e, mektup, an1 vb. yazili anlatim
tlrleri Gzerinde).

Ingilizce: Spelling rules of Turkish, lexicography and rules, spelling rules in practical ways, using
lexicography and rules, benefiting from the rules to be followed from the rules of scientific writing, benefiting
from the rules to be followed in the application of scientific writings, reading, reading studies and text
analysis, writing studies (Article, report , letter, letter etc.)

Ders Kodu | AiB101

Ders ismi Atatiirk Ilkeleri Ve Inkilap Tarihi — |
T U Kr | AKTS
2 0 2 2

Dersin icerigi :
Turkce: Osmanli Devleti'ni ¢okiisten kurtarmak igin yapilanlari, 1. ve II. Mesrutiyet donemleri, Avrupa’da yasanan
gelismeler, 1. Diinya Savasi, Mondros Miitarekesi sonrasi gelismeleri, Milli kongreler, Misak-1 Milli kararlari,
TBMM Do6nemi, Kurtulus savast donemi, Mudanya Ateskes Antlasmasi ve Lozan Barig Antlagsmasi konularini
kapsamaktadir.

Ingilizce: What was done to save the Ottoman Empire from collapse, I. and Il. It covers the subjects of
Constitutional Monarchy periods, developments in Europe, World War 1, developments after the Armistice of
Mudros, National congresses, National Pact decisions, GNAT Period, War of Independence period, Mudanya
Armistice Agreement and Lausanne Peace Treaty.

Ders Kodu YDB101

Ders Ismi Yabanci Dil - |

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :

Tiirkge: UNIT 1: STUDYING ABROAD UNIT 1/A (1st Week) | Introducing Yourself and Your Family | Meeting New
People | Talking about Jobs / Occupations UNIT 1/B (2nd Week) | Possessive Adjectives | Possessive Case (‘s) | The
Question Word “Whose” UNIT 1/C (3rd Week-Part 1 & 4th Week-Part 2) | Have got / Has got | Naming Different
Countries, Nationalities and Languages | Asking for and Giving Directions | Reading & Listening UNIT 2: MY
ENVIRONMENT UNIT 2/A (5th Week) | Prepositions of Place | There is / There are | Some / Any | Countable &
Uncountable Nouns | How many ...? How much ...? UNIT 2/B (6th Week) | Comparative & Superlative Degrees
(Adjectives) UNIT 2/C (7th Week) | Expressing Preferences | Reading & Listening UNIT 3: MOVIES UNIT 3/A (8th
Week) | Talking about Likes and Dislikes & Free-Time Activities | Making Invitations and Suggestions | Accepting and
Refusing Invitations UNIT 3/B (9th Week) | Telling and Asking the Time | Prepositions of Time UNIT 3/C (9th Week) |
Object Pronouns | Reading & Listening UNIT 4: HUMAN IN NATURE UNIT 4/A (10th Week) | Talking about Daily
Routines | Expressing Formations of Some Natural Events UNIT 4/B (11th Week) | Talking about Frequencies UNIT
4/C (12th Week) | Describing Abilities and Talents | Reading & Listening UNIT 5: INSPIRATIONAL PEOPLE UNIT
5/A (13th Week) | Asking about and Describing Someone’s Appearance and Personality | Appearance and Personality
Adjectives UNIT 5/B (14th Week) | Describing Clothes | Present Continuous Tense (1) UNIT 5/C (15th Week) | Talking
about the Parts of the Body | Present Continuous Tense (2) | Reading & Listening




Ingilizce: UNIT 1: STUDYING ABROAD UNIT 1/A (1st Week) | Introducing Yourself and Your Family |
Meeting New People | Talking about Jobs / Occupations UNIT 1/B (2nd Week) | Possessive Adjectives |
Possessive Case (‘s) | The Question Word “Whose” UNIT 1/C (3rd Week-Part 1 & 4th Week-Part 2) | Have got /
Has got | Naming Different Countries, Nationalities and Languages | Asking for and Giving Directions | Reading
& Listening UNIT 2: MY ENVIRONMENT UNIT 2/A (5th Week) | Prepositions of Place | There is / There are |
Some / Any | Countable & Uncountable Nouns | How many ...? How much ...? UNIT 2/B (6th Week) |
Comparative & Superlative Degrees (Adjectives) UNIT 2/C (7th Week) | Expressing Preferences | Reading &
Listening UNIT 3: MOVIES UNIT 3/A (8th Week) | Talking about Likes and Dislikes & Free-Time Activities |
Making Invitations and Suggestions | Accepting and Refusing Invitations UNIT 3/B (9th Week) | Telling and
Asking the Time | Prepositions of Time UNIT 3/C (9th Week) | Object Pronouns | Reading & Listening UNIT 4:
HUMAN IN NATURE UNIT 4/A (10th Week) | Talking about Daily Routines | Expressing Formations of Some
Natural Events UNIT 4/B (11th Week) | Talking about Frequencies UNIT 4/C (12th Week) | Describing Abilities
and Talents | Reading & Listening UNIT 5: INSPIRATIONAL PEOPLE UNIT 5/A (13th Week) | Asking about
and Describing Someone’s Appearance and Personality | Appearance and Personality Adjectives UNIT 5/B (14th
Week) | Describing Clothes | Present Continuous Tense (1) UNIT 5/C (15th Week) | Talking about the Parts of the
Body | Present Continuous Tense (2) | Reading & Listening

Ders Kodu YPZ101

Ders ismi Pazarlama Ilkeleri - |

T U | Kr | AKTS
3 0 |3 3

Dersin icerigi :
Turkce: Pazarlamanin konusu, kapsami, tanimi, gelisimi ve pazarlama anlayisi;, pazarlama cevresi; stratejik
planlama ve pazarlamanin rolii; pazarlama plan1 ve pazarlama stratejileri; pazarlama bilgi sistemi ve pazarlama
arastirmasi; pazar ve tiiketici pazarlari; tiiketici pazarlar1 ve tiiketici davranisi; endiistriyel pazarlar ve endiistriyel
alic1 davranigi; uluslararasi pazarlar; pazar boliimlendirme ve hedef pazar se¢imi; konumlandirma; pazar talebi ve
satis tahmin yontemleri.

Ingilizce: The subject, scope, definition, development of marketing and marketing concept; marketing environment;
strategic planning and the role of marketing; marketing plan and marketing strategies; marketing information
system and marketing research; market and consumer markets; consumer markets and consumer behavior; industrial
markets and industrial buyer behavior; international markets; market segmentation and target market selection;
positioning; market demand and sales estimation methods.

Ders Kodu YPZ103

Ders ismi Ekonomi

T U | Kr | AKTS
3 0 |3 4

Dersin Icerigi :

Turkge: iktisat Bilimi ve Temel Kavramlari, Arz Talep Piyasa Dengesi ve Esneklikler ,Tiiketim Teorisi ve Fayda
Analizi, Uretim ve Maliyet Teorisi ,Mal ve Hizmet Piyasalar1 ,Faktor Piyasalar1 ve Faktor Gelirleri , Makro Iktisat:
Tanim, Tarihsel Gelisim ve Hasila ,Makro Ekonomik Denge ,Toplam Talep ve Toplam Arz,Maliye Politikas1 , Para
ve Banka ,Dis Ticaret Teorisi ,Dis Ticaret Politikasi,Ekonomik Biiyiime ve Kalkinma.

Ingilizce: Economics and its Basic Concepts, Supply Demand Market Equilibrium and Elasticities, Consumption
Theory and Utility Analysis, Production and Cost Theory, Goods and Services Markets, Factor Markets and Factor
Incomes, Macroeconomics: Definition, Historical Development and Output, Macroeconomic Equilibrium, Total
Demand and Aggregate Supply, Fiscal Policy, Money and Banking, Foreign Trade Theory, Foreign Trade Policy,
Economic Growth and Development.

Ders Kodu YPZ105

Ders ismi isletme Yonetimi - |

T U | Kr | AKTS
3 0 |3 3

Dersin Icerigi :
Turkge: Insan Ihtiyaclar1 Ve Ekonomik Faaliyetler, isletme Ve Isletmeyle Ilgili Temel Kavramlar. isletmeciligin
Tarihsel Gelisimi, Isletmecilik Bilim Dalinin Diger Bilim Dallari ile iliskisi Ve Temel ilkeleri, Isletmenin Dis
Cevresi Ve Ekonomik Yapi Icindeki Yeri, Isletmenin Amaglari, Isletmelerin Siniflandirilmasi, Isletmenin Kurulus
Calismalari, Fizibilite Etiitleri, Isletme Biiyiikliigii Ve Kapasite, Isletmelerin Sosyal Sorumluluklari, Isletmecilik
Fonksiyonlar1 I, Isletmecilik Fonksiyonlari II.




Ingilizce: Human Needs and Economic Activities, Business and Basic Concepts Related to Business. Historical
Development of Business Administration, Relationship of Business Administration Science Branch with Other
Disciplines and Basic Principles of Business Administration, Its Place in the Dental Environment and Economic
Structure, Purpose of Business, Classification of Businesses I, Business Establishment Studies, Feasibility Studies,
Business Size and Capacity, Social Responsibilities, Management Functions |, Management Functions II.

Ders Kodu YPZ107

Ders Ismi Ticari Matematik

T U | Kr | AKTS
3 0 |3 3

Dersin icerigi :
Turkge: Oran ve oranti, Ortalama, Yiizde ve binde hesaplari, Maliyet ve satis hesaplari, Karigimi hesaplari, Faiz
hesaplari, Iskonto, Uygulamalar.

ingilizce: Ratio and proportion, Average, Percentage and per thousand accounts, Cost and sales accounts, Mix
Accounts, Interest calculations, Discount, Applications.

Ders Kodu EDO101

Ders Ismi Endiistriye Dayah Ogretim - |

U | Kr | AKTS

4

Dersin icerigi :
Tiirkge: Ogrencinin is tecriibesi edinmesi amaciyla, Yiiksekogretim Kurulu'nun belirledigi esaslar cercevesinde,
kendi alaniyla ilgili i alanlarinda yapacagi pratik ve uygulamali 30 isgiinii siireli stajdir.

Ingilizce: In order for the student to obtain the work experience, within the framework of the principles determined
by the Council of Higher Education, it is a practical and applied internship that it will do in the fields of business
related to its field for 30 working days.

Ders Kodu YPZ151

Ders Ismi Pazarlama Mevzuati

T U | Kr | AKTS

2 0 |2 3

Dersin Icerigi :
Turkge: Pazarlamayla ilgili mevzuati tanimlamak, pazarlamacinin sorumluluklarini 6grenmek, etik kurallar,
sozlesme ve sozlesme tiirleri, tiiketicinin korunmasi ile ilgili kanun ve yonetmeliklerin agiklanmasi.

Ingilizce: To define the legislation related to marketing, learn the responsibilities of the marketer, ethical rules,
contract and contract types, disclosure of laws and regulations on consumer protection.

Ders Kodu YPZ153

Ders ismi Davranis Bilimleri

T U | Kr | AKTS

2 0 |2 3

Dersin Icerigi :
Turkge: Davranis Bilimlerinin Diger Bilim Dallariyla Iliskisi, Giidiilenme ve Giidiilenme Kuramlari, Statii-Rol
Davranisi ve Sosyal Kurumlar, Tutumlar, Kiiltiir ve Davranis {liskisi, Ogrenme ve Ogrenme Kuramlar, Duygular ve
Heyecanlar, iletisim, Algilama ve Algi Yasalari, Kisilik, Gruplar, Sosyal Etki, Uyum ve Itaat, Sosyal Tabakalagma
ve Sosyal Degisme, Stres ve Stresin Yonetimi.

Ingilizce: Relationship of Behavioral Sciences with Other Disciplines, Motivation and Motivation Theories, Status-
Role Behavior and Social Institutions, Attitudes, Culture and Behavior Relations, Learning and Learning Theories,
Emotions and Excitements, Communication, Perception and Perception Laws, Personality, Groups, Social Impact,
Harmony and Obedience, Social Stratification and Social Change, Stress and Stress Management.

Ders Kodu YPZ155

Ders ismi iletisim

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :
Turkgee: Iletisim kavramu, tanimi ve dzellikleri, iletisim siireci ve temel unsurlar, bireysel iletisim, orgiitsel iletisim, kitle
iletisim araglari, kitle iletisim araglarinda ikna yollari, iletisim ve propaganda, beden dili, sozIii iletisim ve teknikleri, yazili
iletisim ve teknikleri, bigimsel / bigimsel olmayan ve 6rgiit i¢i ile dist arasinda iletisim kurma yeterlikleri.




Ingilizce: The concept of communication, its definition and characteristics, communication process and its basic
elements, individual communication, organizational communication, mass media, persuasion ways in mass media,
communication and propaganda, body language, verbal communication and techniques, written communication and
communication techniques, formal / informal and non-formal communication skills.

Ders Kodu YPZ157

Ders Ismi Etkili ve Giizel Konusma

T U | Kr | AKTS
2 0 |2 2

Dersin icerigi :
Turkce: Nefes; Ses organlari; Vurgu, Ulama, Tonlama; Protokol konusmasi; Bilgilendirme konugmasi; Hazirliksiz
konusmak.

Ingilizce: Breath; Sound organs; Emphasis, Ulama, Intonation; Protocol speech; Information speech; Impromptu
talk.

Ders Kodu YPZ159

Ders Ismi Kalite Yonetim Sistemleri

T U | Kr | AKTS
2 0 |2 2

Dersin icerigi :
Turkege: Kalite kavrami. Kalite ve verimlilik. Kalite Giivence sistemleri. Kalite yonetimi. Takim c¢alismasi. Kalite
maliyeti. Kiyaslama (bechmarking). Kalite gelistirme araglar. Istatiksel proses kontrol. Problem ¢6zme. Siirekli gelisme.

ingilizce: Quality concept. Quality and productivity. Quality assurance systems. Quality management. Team Work.
Quality cost. Benchmarking. Quality tools. Statistical process control. Problem solving. Continuous improvement.

Ders Kodu YPZ161

Ders Ismi Bilgi Yonetimi

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :
Turkge: Yayin belirleme; yayinlari izleme; karar alma; yazili ve yazili olmayan kurallar; memorandum (bildirge);
bilgi verme; cevresel analiz; ¢cevresel analiz teknikleri; gevresel degiskenleri siniflama; vizyon ve misyon.

Ingilizce: Broadcasting; monitoring broadcasts; decision making; written and non-written rules; memorandum;
giving information; environmental analysis; environmental analysis techniques; classification of environmental
variables; vision and mission.

Ders Kodu YPZ163

Ders ismi Bilgisayar Kullanimi

T U | Kr | AKTS

1 2 |2 4

Dersin Icerigi :

Tiirkge: Bilgisayar sistemleri, Internet ve yaygmn kullanilan servisler hakkinda temel bilgiler verilerek isletim
sistemi (Windows 7) ve ofis uygulama programlarinin (MS Word, Excel, PowerPoint, Access) temel seviyede
kullanim becerilerini vermektir. CRM ile ilgili otel otomasyon programinda bilgi girisinin 6gretilmesi.

Ingilizce: To give basic information about computer systems, Internet and commonly used services and to give
basic usage skills of operating system (Windows 7) and office application programs (MS Word, Excel, PowerPoint,
Access). Teaching the introduction of information in the hotel automation program related to CRM.

Ders Kodu YPZ165

Ders Ismi Genel Muhasebe

T U | Kr | AKTS

3 0 [3 4

Dersin Icerigi :

Turkge: Muhasebe ile ilgili temel kavramlar, muhasebenin tanimi, fonksiyonlari, kavramlari, ilkeleri bunlarin
giincel hayatta kullanimi. Ticarette kullanilan belgeler (fatura, sevk irsaliyesi gibi) ve defterler, donem i¢i muhasebe
islemleri, tablolar (bilango, gelir tablosu gibi). Tek diizen muhasebe sistemi ve hesaplar.

Ingilizce: Basic concepts related to accounting, definition of accounting, functions, concepts, principles of
accounting, usage of these in current life. Documents used in trade (such as invoice, consignment note, etc.) and
books, accounting transactions in the period, tables (such as balance sheet, income statement etc.). Uniform
accounting system, and accounts.




Ders Kodu YPZ167

Ders Ismi Temel Hukuk

T U | Kr | AKTS

2 0 |2 3

Dersin Icerigi :

Turkce: Sosyal Kurallar ve Hukuk Kurallari; Hukuki Yaptirim; Pozitif Hukukun Kaynaklari; Kanunlastirma
Hareketleri; Tiirkiye'de Kanunlastirma Hareketleri; i¢tihat Hukuku; Pozitif Hukukun Kollar;; Kamu Hukuku ve
Ozel Hukukun Dallar;; Hukukun Temeli; Kanunlarin Uygulanmasi; Kanunlarin Gegmise Dokunmasi Durumu;
Kanunlarm Anlam Bakimindan Uygulanmasi; Hukuksal Iliskiler ve Haklar; Haklarin Tiirleri; Hak Sahibi; Tiizel
Kisilerin Nitelikleri ve Doguslari; Tiizel Kisilerin Tiirleri; Hakkin Konusu, Kazanilmasi ve Kaybedilmesi; Hukuksal
Eylemler ve islemler; Hukuksal islemlerin Tiirleri; Haklari Korunmas.

Ingilizce: Social Rules and Law Rules; Law Enforcement; Sources of Positive Law; Codification Activities;
Codification Activities in Turkey; Case-law; Branches of Positive Law; Branches of Public Law and Private
International Law; Basics of Law; Implementation of the Law; Past Touch Status of Law; Implementation of the
Law of meaning; Legal Relationships and Rights; Types of Rights; Beneficiary; Qualifications and Emergence of
Legal Entities; Types of Legal Entities; Subject of Rights, Acquisition and lost; Legal Actions and Operations;
Types of Legal Operations; Protection of Rights.

Ders Kodu iSG101

Ders Ismi is Saghg ve is Giivenligi
T U | Kr | AKTS
2 0 |2 3

Dersin icerigi :

Turkee: s ve sosyal giivenlik hukukuna iliskin genel bilgiler. Is hukukunun kaynaklar1 ve 4857 say1li is kanununun
uygulama alanlari. Is iliskisinin kurulmasi. Is iliskisinin iicret yoniinden diizenlenmesi, iicret sistemleri. {s iligkisinin
zaman yoniinden diizenlenmesi. Is iliskisinin kisiler bakimindan diizenlenmesi ve is iliskisinin son bulmasi. OHSAS
/TS 18001 ve SA 8000 standartlar1 ve isletmelerde uygulamasi. Sendikalarin kurulmasi, yonetilmesi ve iiyelik.
Toplu is sozlesmesi, yapilmasi, kapsami ve hiikmii. Sosyal giivenlik sistemi ve SSK.. Is kazalari ve meslek
hastaliklari. T.C. Emekli Sandig1 ve Bag-Kur. Uluslararasi firmalarin bu konudaki istekleri ve takibi.

Ingilizce: General information regarding law of business and social security. The sources of employment law and
application fields of employment law numbered 4857. Establishment of business relations. Regulation of the
employment relationship in terms of wages, wages systems. Regulation of employment relationship in terms of
time. Regulation of employment relationship in terms of persons and ending of relationship. Standards of OHSAS /
TS 18001 and SA 8000 and their applications in enterprises. Establishment, management of labor/employer unions,
and membership to them. Performing collective bargaining agreements, content and ruling of it. Social security
system and Social Insurance Institution. Occupational accidents and diseases. TR Pension Fund and Bag-Kur.
Demands of international companies on this issue and their pursuits.

Ders Kodu TDB102

Ders ismi Turk Dili - 11

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :
Turkge: Turkee'nin s6z dizimi, kelime gruplart ve kurallari, yazim kurallari, szlii ve yazili anlatim, ciimle ve
cesitleri, anlatim tiirleri, anlatim bozukluklar1 ve bunlarin giderilmesinde izlenecek yollar, uygulamali sekilde yazim
kurallari, sozlik bilgisi ve sozliikklerden yararlanma, bilimsel yazilarin hazirlanmasinda uyulacak kurallar, okuma,
anlama caligmalar1 ve metin incelemeleri, yazma ¢alismalari1 (Makale, rapor, dilek¢e, mektup, ant vb. yazili anlatim
tarleri Gzerinde).

Ingilizce: Turkish syntax, word groups and rules, spelling rules, oral and written expression, sentences and types,
expression types, expression disorders and ways to eliminate them, spelling rules in practice, lexicography and using
dictionaries, rules to be followed in the preparation of scientific articles, reading, comprehension studies and text
analysis, writing studies (on types of written expression such as articles, reports, petitions, letters, memoirs, etc.).

Ders Kodu AIB102

Ders Ismi Atatiirk ilkeleri ve inkilap Tarihi - 11
T U Kr | AKTS
2 0 2 2

Dersin Icerigi : .
Turkge: Atatiirk doneminde yapilan reformlar, Atatiirk Ilkeleri, II. Diinya Savasi ve sonrasi, Tiirkiye'ye yonelik i¢
ve dis tehditler, Atatiirk'iin 6liimii ve sonrasi.

Ingilizce: Reforms made during the Atatiirk period, Atatiirk's Principles, II. World War 1 and its aftermath, internal
and external threats to Turkey, Atatiirk's death and its aftermath.




Ders Kodu YDB102

Ders Ismi Yabanci Dil - 11

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :

Turkge: UNIT 6: BRIDGING CULTURES UNIT 6/A (1st Week) ] Present Simple vs Present Continuous Tense |
Expressing Contrast and Reason UNIT 6/B (2nd Week) | Prepositions of Place & Movement | The Imperative | Asking
for and Giving Directions UNIT 6/C (3rd Week) | Making Suggestions | Listening & Reading UNIT 7: WORLD
HERITAGE UNIT 7/A (4th Week) | Simple Past Tense (Verb “To Be”) UNIT 7/B (5th Week) | Simple Past Tense
(with Regular Verbs) UNIT 7/C (6th Week) | Simple Past Tense (with Irregular Verbs) | When — Before | Reading &
Listening UNIT 8: EMERGENCY AND HEALTH PROBLEMS UNIT 8/A (7th Week) | Seeing the Doctor | Health
Problems UNIT 8/B (7th Week) | Asking for and Giving Advice | Should / Shouldn’t | Talking about Recent Events
UNIT 8/C (8th Week) | Expressing Obligations and Prohibitions | Must / Mustn’t | Have to / Has to | Reading &
Listening UNIT 9: INVITATIONS AND CELEBRATIONS UNIT 9/A (9th Week) | Organizing an Event | Talking
about Future Plans UNIT 9/B (10th Week) | Making Requests UNIT 9/C (11th Week) | Making and Answering Phone
Calls | Reminding People What to Do | Reading & Listening UNIT 10: TELEVISION AND SOCIAL MEDIA UNIT
10/A (12th Week) | Talking about Future Plans and Predicitons UNIT 10/B (13th Week) | Asking for and Stating an
Opinion UNIT 10/C (14th Week) | Interrupting Someone in a Conversation | Reading & Listening

ingilizce: UNIT 6: BRIDGING CULTURES UNIT 6/A (1st Week) ] Present Simple vs Present Continuous Tense |
Expressing Contrast and Reason UNIT 6/B (2nd Week) | Prepositions of Place & Movement | The Imperative | Asking
for and Giving Directions UNIT 6/C (3rd Week) | Making Suggestions | Listening & Reading UNIT 7: WORLD
HERITAGE UNIT 7/A (4th Week) | Simple Past Tense (Verb “To Be) UNIT 7/B (5th Week) | Simple Past Tense
(with Regular Verbs) UNIT 7/C (6th Week) | Simple Past Tense (with Irregular Verbs) | When — Before | Reading &
Listening UNIT 8: EMERGENCY AND HEALTH PROBLEMS UNIT 8/A (7th Week) ] Seeing the Doctor | Health
Problems UNIT 8/B (7th Week) | Asking for and Giving Advice | Should / Shouldn’t | Talking about Recent Events
UNIT 8/C (8th Week) | Expressing Obligations and Prohibitions | Must / Mustn’t | Have to / Has to | Reading &
Listening UNIT 9: INVITATIONS AND CELEBRATIONS UNIT 9/A (9th Week) | Organizing an Event | Talking
about Future Plans UNIT 9/B (10th Week) | Making Requests UNIT 9/C (11th Week) | Making and Answering Phone
Calls | Reminding People What to Do | Reading & Listening UNIT 10: TELEVISION AND SOCIAL MEDIA UNIT
10/A (12th Week) | Talking about Future Plans and Predicitons UNIT 10/B (13th Week) | Asking for and Stating an
Opinion UNIT 10/C (14th Week) | Interrupting Someone in a Conversation | Reading & Listening

Ders Kodu YPZ102

Ders ismi Pazarlama llkeleri — 11

T U | Kr | AKTS
3 0 |3 4

Dersin Icerigi :

Turkge: Pazarlama karmasinin anlatilmasi ve pazarlama yénetimi fonksiyonunun uygulanmasindaki ilkeler. Uriin
kavrami; triin gesitleri ve 6zellikleri; iiriin karmasi kararlari; tiriin farklilagtirma ve konumlandirma, iiriin yasam
donemleri, fiyat, fiyat politikalari, fiyatlandirma yontemleri, tutundurma kavrami ve stratejileri, reklam, kisisel satis,
halkla iligkiler, dogrudan pazarlama, satig gelistirme faaliyetleri, dagitim kararlari; aracilar; dagitim politikalari,
dagitim kanali tasarimi ve en uygun kanal sisteminin se¢gimi, pazarlamada denetim ve etik.

Ingilizce: Explaning of the marketing mix; and principles in the implementation of the marketing management
function. Product concept; product types and characteristics; product mix decisions; product differentiation and
positioning, product life periods, price, price policies, pricing methods, promotion concept and strategies,
advertising, personal sales, public relations, direct marketing, sales development activities, distribution decisions,
intermediaries; distribution policies, distribution channel design and selection of the most appropriate channel
system, auditing and ethics in marketing.

Ders Kodu YPZ104

Ders ismi Tiiketici Davramslar

T U | Kr | AKTS

3 0 |3 3

Dersin icerigi :

Turkce: Tiketim, tiiketici, miisteri, alici ve tliketici davraniglar1 kavramlari, tiiketici davranisi ve pazarlama;
tiikketici davranig modelleri; satin alma siireci; tiiketici satin alma davranigini etkileyen faktorler; ilgilenim, algilama,
6grenme, motivasyon, tutumlar, kisilik ve benlik, yasam tarzi, referans gruplari, aile, kiiltiir, sosyal sinif.

ingilizce: Concepts of consumption, consumer, customer, buyer and consumer behavior, consumer behavior and
marketing; consumer behavior models; the process of buying; factors affecting consumer purchasing behavior;
involvement, perception, learning, motivation, attitudes, personality and self, lifestyle, reference groups, family,
culture, social class.




Ders Kodu YPZ106

Ders ismi isletme Yonetimi - 11

T U | Kr | AKTS

3 0 [3 3

Dersin Icerigi :
Turkge: Yonetim ve yoneticilikle ilgili temel kavramlar, ¢agdas yoneticilerin sahip olmasi1 gereken nitelikler ve
beceriler, Klasik yonetim diisiincesi Neo-klasik yonetim diisiincesi, Modern yonetim diisiincesi, Cevreye uyum
yaklasimlar1, Zaman yénetimi, Planlama islevi, Orgiitleme islevi, Yoneltme islevi, Esgiidiimleme islevi , Denetim
islevi, Yonetici egitimi islevi, Yeni yonetim teknikleri.

Ingilizce: Basic concepts of management and management, qualifications and skills that modern managers should
have, Classical management thought, Neo-classical management thought, Modern management thought,
Environmental adaptation approaches, Time management, Planning function, Organizing function, Directing
function, Coordinating function, Control function, Manager training function, New management techniques.

Ders Kodu YPZ108

Ders Ismi istatistik

T U | Kr | AKTS

2 1 12513

Dersin icerigi :
Turkce: Verilerin diizenlenmesi, Basit Seriler, Frekans Serileri ve Simfli Seriler, Birikimli Frekanslar, Grafik,
Histogram ve Frekans Poligonu, Serilerde Aritmetik Ortalama, Mod, Medyan, Tartili Aritmetik Ortalama, Standart
Sapma ve Varyans, Degisim Katsayisi.

ingilizce: Simple Series, Frequency Series and Class Series, Cumulative Frequencies,Graphics, Histogram and
Frequency Poligony,Arithmetic Mean in Series,Mod, Median, Standard Deviation and Variance, Coefficient of Variation.

Ders Kodu EDO102

Ders Ismi Endiistriye Dayal Ogretim - 11

Kr | AKTS

—
c

4

Dersin Icerigi :
Turkge: Ogrencinin is tecriibesi edinmesi amaciyla, Yiiksekdgretim Kurulu'nun belirledigi esaslar gergevesinde,
kendi alaniyla ilgili ig alanlarinda yapacagi pratik ve uygulamali 30 iggiini siireli stajdir.

Ingilizce: In order for the student to obtain the work experience, within the framework of the principles determined
by the Council of Higher Education, it is a practical and applied internship that it will do in the fields of business
related to its field for 30 working days.

Ders Kodu YPZ152

Ders ismi Miisteri iligkileri Yonetimi

T U | Kr | AKTS

3 0 |8 4

Dersin Icerigi :
Turkege: Misteri iliskileri yonetimi kavraminin strateji, organizasyon ve bilgi teknolojileri temel almarak
aciklanmasi. Ders Miisteri iliskileri yonetiminin pazarlama uygulamalarindaki roliinii ve pazarlama uygulamalari
acisindan 6nemini ortaya koymaktadir. Bunun yaninda “miisteri iliskileri yonetimi (Miusteri iliskileri yonetimi)”,
“miisteri degeri”, “miisteri baglilig1”, “analitik ve operasyonel CRM” gibi kavramlara iliskin agiklamalar
yapilmaktadir.

Ingilizce: Explaining the concept of customer relationship management based on strategy, organization and
information technologies. The course reveals the role of customer relationship management in marketing practices
and its importance in terms of marketing practices. In addition, explanations are made regarding concepts such as
"customer relationship management (Customer relationship management)", “customer value", "customer loyalty",
"analytical and operational CRM".

Ders Kodu YPZ154

Ders ismi Arastirma Yontem ve Teknikleri

T U | Kr | AKTS
2 0 |2 2

Dersin Icerigi :
Turkce: Bilimsel bilgi, bilimsel arastirmalar, bilimsel arastirma siireci, veri toplama teknikleri, 6rnekleme,
arastirma raporunun yazilmasi, bilimsel etik.

Ingilizce: Scientific information, scientific research, scientific research process, data collection techniques,
sampling, writing the research report, scientific ethics.




Ders Kodu YPZ156

Ders Ismi Meslek Etigi

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :
Turkge: Etik ve ahlak kavramlarini incelemek; Etik sistemlerini incelemek; Ahlakin olusumunda rol oynayan
faktorleri incelemek; Meslek etigini incelemek; Mesleki yozlasma ve meslek hayatinda etik disi davranislarin
sonuglarini incelemek; Sosyal sorumluluk kavramini incelemek

Ingilizce: To examine the concepts of ethics and morality; To examine ethical systems; To examine the factors
involved in the formation of morality; To examine professional ethics; To examine the results of professional
corruption and unethical behaviors in professional life; To examine the concept of social responsibility.

Ders Kodu YPZ158

Ders Ismi Sunu Teknikleri

T U | Kr | AKTS
2 0 |2 2

Dersin Icerigi :
Turkge: Bu ders oncelikle 6grencilerde etkili konusmanin diger biitiin iletisim olaylar1 gibi kilturel, tarihsel ve
toplumsal baglamlarin iginde yer alan bir performans oldugu farkindaligini yaratmak igin tasarlanmistir. Bu
farkindalikla 6grenciler farkli kaynaklardan okumalar esliginde pek ¢ok kez konusma pratikleri yaparak viicut dili
kullaniminda etkin dinlemeye kadar farkli konusma becerilerini gelistireceklerdir.

Ingilizce: This course is designed to equip students first with the critical awareness of that public speaking is
performance that is a phenomenon circumscribed by culture, history, and society like every other communication
event. With that awareness, students will read exceprts from a variety of sources and have several opportunities to
practice their public speaking skills from using effective body language to active listening.

Ders Kodu YPZ160

Ders Ismi Cevre Koruma

T U | Kr | AKTS
2 0 |2 2

Dersin Icerigi :
Turkee: Hava, su, toprak kirliligi, geri doniisiim, ¢evreye karsi duyarlilik, gevre korumanin 6nemi ve ¢evre koruma
ile ilgili konular 6grenilecektir.

Ingilizce: Air, water, soil pollution, recycling, environmental awareness, importance of environmental protection
and environmental protection issues will be learned.

Ders Kodu YPZ162

Ders Ismi Zaman Yonetimi

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :
Turkge: Toplanti Kavram, Bir iletisim Araci Olarak Toplanti, Toplantinin Amaglari, Toplantimin Etkinligi ve
Verimliligi; Toplant: Tiirleri, Toplanti Hazirliklari, Toplanti Yonetimi ve Organizasyonu, Zaman ve Zaman Y dnetimi
Kavramlari, Zaman Tuzaklari, Zaman Y®onetiminde Bireysel ve Orgiitsel Planlama, Toplantilarda Zamani Y énetmek.

Ingilizce: Meeting Concept, Meeting as a Communication Tool, Objectives of the Meeting, Efficiency and
Efficiency of the Meeting; Types of Meetings, Meeting Preparations, Meeting Management and Organization,
Concepts of Time and Time Management, Time Traps, Individual and Organizational Planning in Time
Management, Managing Time in Meetings.

Ders Kodu YPZ164

Ders ismi Bilgi ve iletisim Teknolojileri

T U | Kr | AKTS

2 1 1254

Dersin Icerigi :
Tirkge: Genel Kavramlar, Isletim Sistemi ve Dosya Yonetimi, Bilgi ve Iletisim, Google Servisleri (Mail, Takvim,
Dokiiman, Ginlik), MS POWERPOINT - Temel Ayarlar, Sunum Olusturma, Metin, Goriintiiler ve Tablo, MS
POWERPOINT - Grafik ve Cizim Nesneleri, Ekran Gosterisi Efektleri, Slayt Gosterisi ve Cikti Hazirlama, MS
WORD - Kelime Islemciye ilk Adimlar ve Temel islemler, MS WORD - Bigimlendirme (Metin, Paragraf, Belge),
MS WORD - Nesneler (Tablo, Resim. Goriintii, Grafik) ve Yazdirma, MS EXCEL - Giris, Hiicreler ve Caligma
Sayfalari, MS EXCEL - Bigimlendirme, Formiiller ve Islevler, MS EXCEL - Grafikler, Sayfa Yapisi ve Ciktilarin
Hazirlanmasi, MS ACCESS - Veri Taban1 Yonetim Sistemlerine Giris ve Tablo Islemleri




Ingilizce: Introduction to Computer, History of Computer, Basic Properties about Computer, Software and
Hardware Concepts, Introduction to Windows XP, Folder index concept, Window properties, Creating new file,
Cut-CopyPaste, Shutting computer, Windows XP-My Computer, Recycle Bin, Creating shortcut, Windows XP-
Desktop Properties, Task Bar, Form elements, Dialog Boxes, Start menu, Accessories, Basic Internet Services,
Internet Browser and Settings, Search Engine, MS-Word, Toolbars and properties of it, Save, Security Options,
Page Layout, Writing, Font Properties, MS-Word-Paragraph Properties, Tab, Border and Shading, Columns, MS-
WordAdding Table and Toolbar of table, Templates, MS-Word-Private Paste, Find-Replace, Small Picture and
Adding Picture, Operating Toolbar of Picture MS-Excel-Introduction to Excel, Concepts of Page and Cell, Species
of Cursor, Page tab, Cut-Copy-Paste, Line and Column Transactions, MS-Excel-Toolbars, Folders, Work Page,
MSExcel-Operators, Creating Formula, MS-Excel-Cell Formalization, Creating Drawing-objects, Graphs,
MSPowerpoint-Creating Slide, Design of Slide, Custom Animation, Adding Sound and Starting slide.

Ders Kodu YPZ166

Ders Ismi Ticaret Hukuku

T U | Kr | AKTS
2 0 |2 3

Dersin Icerigi :

Turkee: Ticari isletme tanimi, ticari isletmelerde merkez ve sube tanimlari, sube olmanin sonuglari, isletmenin
unsurlart ve devri, Ticari isletme rehni, ticari is tanimi ve sonuglari, Tacir tanimi, tiirleri, tacir olmanin
hukuksal sonuglari, Ticaret unvani, isletme adi, marka tanimlar1 karsilastirilmas: ve haksiz rekabet tanimi,
ornekleri, acilacak davalar, Haksiz rekabet dava ornekleri, Ticaret sicili, ticari defterler, Tacir yardimcilari,
tellal, komisyoncu, acente ve cari hesap sdzlesmesi, Sirket kavrami, tiirleri, adi sirket, Kolektif, komandit ve
Limited SirketAnonim Sirket, Kiymetli Evrak tanimi, tiirleri, ortak 6zellikleri, Ticari senetler, ¢ek, police ve
bono.

ingilizce: Definition of commercial enterprise, definitions of headquarters and branches in commercial
enterprises, the results of being a branch, elements and transfer of the enterprise, Commercial enterprise
pledge, commercial job definition and results, Trader definition, types, legal consequences of being a
merchant, Comparison of trade name, business name, brand definitions and Definition of unfair competition,
examples, lawsuits, Examples of unfair competition lawsuits, Trade registry, commercial books, Merchant
assistants, broker, broker, agency and current account contract, Company concept, types, ordinary company,
Collective, limited liability company, Joint Stock Company, Precious Document definition, types, common
features, Commercial papers, checks, bills and bills.

Ders Kodu YPZ168

Ders Ismi Is ve Sosyal Giivenlik Hukuku

T U | Kr | AKTS
2 0 |2 3

Dersin Icerigi :

Turkce: Hizmet sdzlesmesinin tesisi, sozlesmenin sona erme sonuglari, ¢alisma, dinlenme sireleri, tatiller,
tazminatlar ve genel olarak calisanlarin hukuki haklari, sosyal riskler ve bu riskler karsisinda sigortaliya saglanan
yardim ve hizmetleri icermektedir.

ingilizce: The individual labour contract (categories, the legal capacity to conclude a labour contract, form and
content of the contract), the ending of the individual employment contact (termination and breaking), severance pay,
the rights and duties of the employer and the employee in the course of the employment relationship, holidays,
indemnity and benefits, social risks, aid and maintenance.

Ders Kodu YPZ201

Ders Ismi Pazarlama Arastirmalan

T U | Kr | AKTS

2 1 12513

Dersin Icerigi :

Tlrkge: Pazarlama aragtirmalar1 ve aragtirmasi siirecine giris; pazarlama arastirma siireci; ikincil veri toplama,;
anketle veri toplama; arastirma tasarimi ve potansiyel hata kaynaklari; gézlem; nedensel arastrima ve deney;
Olgme ve Olgekler; 6rnekleme; verilerin kodlanmasi ve veri analizine girig; veri analizi; arastirma raporunun
yazilmast.

ingilizce: Introduction to the marketing research and research process; marketing research process; secondary data
collection; data collection by survey; research design and potential sources of error; observation; causal research
and experimentation; measuring and scales; sampling; data coding and introduction to data analysis; data analysis;
writing the research report.




Ders Kodu

YPZ203

Ders Ismi

Marka Yonetimi

T

U

Kr

AKTS

2

0

2

3

Dersin Icerigi :

Turkege: Marka Kavrami ve Kapsami, Markanin Tarihi ve Marka Yonetimi, Marka Kimligi ve Marka Kisiligi,
Marka Konumlandirma Kararlari, Marka Farkindaligi ve Marka Cagrisimi, Marka Tercihi ve Marka Sadakati,
Markalama Siireci, Markalama Stratejileri, Marka Genisletme ve Uriin Hattinin Genisletilmesi, Global Marka
Yonetimi, Marka ile ilgili 6rnek olaylar.

Ingilizce: Brand Concept and Scope, Brand History and Brand Management, Brand Identity and Brand Personality,
Brand Positioning Decisions, Brand Awareness and Brand Association, Brand Preference and Brand Loyalty,
Branding Process, Branding Strategies, Brand Extension and Product Line Extension, Global Brand Management,
Case studies related to the brand.

Ders Kodu YPZ205
Ders ismi Satis Yonetimi
2 1 2516

Dersin icerigi :

Turkce: Satis yonetimi kavrami ve amaglari, Satis yonetimi fonksiyonlari, Satis yonetimi slirecinin agamalari,
Pazar ve satis potansiyelinin belirlenmesi, Satis tahminleri, Satis tahmin yontemleri, Satis tahmin yontemleri, Satis
tahmin siireci, Satig tahmin siireci, Satis giiciiniin se¢imi ve egitimi, Satis giiciinde motivasyon, Kisisel satig siireci,
Satis kapama ve satis itirazi, Ornek olay analizleri.

Ingilizce: Sales management concept and objectives, Sales management functions, Stages of the sales management
process, Determination of the market and sales potential, Sales forecasts, Sales forecasting methods, Sales
forecasting methods, Sales forecasting process, Sales forecasting process, Sales force selection and training, Sales
force motivation, Personal selling process, Sales closing and sales objection, Case studies.

Ders Kodu

YPZ207

Ders ismi

Mesleki Yabanc Dil

T

u

Kr

AKTS

2

0

2

2

Dersin Icerigi :

Turkge: The Simple Present Tense, The Present Continious Tense, The Simple Past Tense, be going to/will, Dig
Ticarette Ingilizce Terimler, Yiiz Yiize Konusma, Telefonda Konusma, Is Postas1, Faks Mesaj1, Yazisma, Mesleki
Yazismalarda Yer Alabilecek Ciimle Kaliplari,Yazisma Ornekleri (Randevu Talebi icin Rica/Siparis Esnasindaki
Yazigmalar,Siparisin Kabulii/Reddi, Yiikleme/Odeme Bilgileri,Sevkiyat Bilgileri/Memnuniyet veya Sikayet).

Ingilizce: The Simple Present Tense, The Present Continious Tense The Simple Past Tense, be going to/will,
English Terms in Foreign Trade, Face-to-face Conversation, Talking on the Phone, Business Mail, Fax Message,
Correspondence,  Professional ~ Correspondence  Patterns,  Correspondence  Samples  (Request  for
Appointment/Correspondence During Order, Acceptance/Rejection of Order, Loading/Payment Information,
Shipping Information/Satisfaction or Complaint).

Ders Kodu

YPZ251

Ders ismi

Dersin Icerigi :
Turkge: Saha satig siiregleri, rut plani olugturma, satig raporlarini analiz etme, uygun satig tekniklerini belirleme.

Satis Saha Planlamasi
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U

Kr

AKTS
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Ingilizce: Field sales processes, routing plan, analyzing sales reports, determining appropriate sales techniques.

Ders Kodu

YPZ253

Ders Ismi

Dersin Icerigi :

Global Pazarlama

T

U

Kr

AKTS

3

0

3

3

Turkge: Global pazarlamaya giris; global pazarlama ile ilgili temel kavramlar, global pazarlamayi etkileyen ekonomik
cevre faktorleri; sosyal ve kulturel ¢evre faktérleri; yasal ve politik cevre faktorleri; global pazarlamada bilgi sistemleri
ve pazar arastirmasi; global pazarlamada pazar boliimlendirme, hedef pazar se¢imi ve konumlandirma stratejileri;
global pazara giris stratejileri; global pazarlamada mal ve hizmet kararlari; fiyatlama kararlari; tutundurma kararlari;
dagitim kararlar1 ayrmtil olarak incelenmekte, basarili global pazarlama &rnekleri anlatilmaktadir.




Ingilizce: Introduction to global marketing; basic concepts of global marketing, economic environment factors
affecting global marketing; social and cultural environmental factors; legal and political environmental factors;
information systems and market research in global marketing; market segmentation, target market selection and
positioning strategies in global marketing; global market entry strategies; goods and service decisions, pricing
decisions, promotion decisions, distribution decisions in global marketing are examined in detail and examples of
successful global marketing are explained.

Ders Kodu YPZ255

Ders Ismi Hizmet Pazarlamasi

T U | Kr | AKTS

3 0 [3 3

Dersin icerigi :

Turkce: Bu dersin igerigi, hizmet pazarlamasi kavraminin tanimu ile gesitli hizmet sektorlerinin gézden gegirilmesi,
hizmet pazarlama siirecinin elemanlari olan hizmet pazarlamasi karma elemanlarmm ele alinmasi, hizmet
isletmelerinde miisteri sikayetleri ve miisteri tutma yollar1 ve konularin bunlara iligkin 6rnek olaylarla pekistirilmesi
ve tartigma firsat1 yaratilmasidir.

ingilizce: The content of the course is the definition of service marketing, examinig various service industries,
marketing mix elements, dealing with customer complaints and keeping cutomers and creating discussions about
cases related with mentioned topics.

Ders Kodu YPZ257

Ders Ismi Pazarlamada Giincel Yaklasimlar

T U | Kr | AKTS

2 0 |2 3

Dersin icerigi :

Turkge: Pazarlamada yeni tekniklerin kapsami ve 6nemi; degisim yOnetimi, giincel pazarlama uygulamalarindan
Ornekler: post-modern pazarlama, deger pazarlamasi, pazar yonliiliik, nis pazarlama, veri tabanli pazarlama,
dogrudan pazarlama, internet ortaminda pazarlama, sosyal pazarlama, mobil pazarlama, agizdan agiza pazarlama
vb. giincel pazarlama yaklagimlarinin anlatilmasi.

ingilizce: The scope and importance of new techniques in marketing; change management, examples from current
marketing applications: post-modern marketing, value marketing, market orientation, niche marketing, data-based
marketing, direct marketing, internet marketing, social marketing, mobile marketing, mouth-to-mouth marketing,
etc. explaining current marketing approaches.

Ders Kodu YPZ259

Ders ismi Pazarlama Bilgi Sistemleri

T U | Kr | AKTS
2 0 |2 2

Dersin Icerigi :
Turkge: Temel Kavramlar/Pazarlama Kararlari/Risk ve Belirsizlik Halinde Karar Alma/Hipotez
Testleri/Ornekleme/ Pazarlama Arastirma Siireci/Korelasyon Analizi/ Regresyon Analizi.

Ingilizce: Basic Concepts / Marketing Decisions / Decision Making Under Risk and Uncertainty / Hypothesis Tests
/ Sampling / Marketing Research Process / Correlation Analysis / Regression Analysis.

Ders Kodu YPZ261

Ders ismi Market Pazarlamacilig:

T U | Kr | AKTS
2 0 |2 2

Dersin Icerigi :
Turkge: Perakendecilik ile ilgili temel kavramlar, siipermarketler, marketlerde satis ve pazarlama faaliyetleri,
marketlerde fiyatlandirma, marketlerde miisteri hizmetleri.

ingilizce: Basic concepts of retailing, supermarkets, sales and marketing activities in markets, pricing in markets,
customer service in markets.

Ders Kodu YPZ263

Ders Ismi Lojistik

T U | Kr | AKTS
3 0 |3 4

Dersin Icerigi :

Yolu Tasimaciligi, Deniz Yolu Tasimaciligi, Demir Yolu Tasimacilifi, Hava Yolu Tasimaciligi, Alternatif
Tasimacilik Sekilleri, Intermodal Tasimacilik, Tiirkiye Tasimacilik Altyapr Analizi, Depolama ve Depo Yeri
Secimi,Paketleme ve Ellecleme, Destekleyici Lojistik Aktiviteleri, Tersine Lojistik,Lojistik Trendler.




Ingilizce: Dentification of Logistics and History, Business Scope of Logistics and Main Logistics Activities, Road
Transport, Sea Road Transportation, Rail Transportation, Air Transportation, Alternative Transportation Modes,
Intermodal Transport, Turkey Transportation and Infrastructure Analysis, Storage and Warehouse Site Selection,
Packaging and Handling, Supportive Logistics Activities, Reverse Logistics, Logistics Trends.

Ders Kodu YPZ265

Ders Ismi ihracat Teknikleri

T U | Kr | AKTS
2 0 |2 2

Dersin icerigi :
Turkge: Ders, kiiresel ticaretin ulastigi boyutun anlagilmasiin ardindan Tiirkiye?nin dis ticaretini diizenleyen
ithalat-ihracat, giimriik, kambiyo, standardizasyon ve tesvik mevzuatinin genel gergevesinin, dis ticaret yer alan
kuruluslarin, kullanilan belgelerin, teslim ve ddeme sekillerinin anlatimini igermektedir.

Ingilizce: Course, then understanding of the size reached by the global trade in Turkey's foreign trade regulating
import-export, customs, foreign exchange, the general framework of standardization and incentive legislation,
foreign trade situated organizations, the documents used involves the expression of delivery and payment.

Ders Kodu YPZ267

Ders ismi Tedarik Zinciri Ydnetimi

T U | Kr | AKTS
3 0 |3 4

Dersin icerigi :

Tirkge: Tedarik zinciri yonetimine giris, Talep tahminleri, Trend analizi, Ceza maliyetinin hesaplanmasi, Ustel
diizeltme yontemi, Ustel diizeltme yontemi uygulama alanlari, ABC analizi 80/20 kural1 ve depo uygulamalari, Stok
yonetimi, Stok maliyetleri, Optimum siparis miktar1 ve sikligi, Miktara bagl indirim oranlari, Stok politikalari,
Tasima maliyetleri konularini igerir.

Ingilizce: Introduction to supply chain management, Demand forecasts, Trend analysis, Calculating the cost of
punishment, Exponential correction method, Exponential correction method application areas, ABC analysis 80/20
rule and warehouse applications, Inventory management, Stock costs, Optimum order quantity and frequency,
Discount related to quantity Includes rates, Stock policies, Transportation cost.

Ders Kodu YPZ269

Ders ismi Toplant1 Yonetimi

T U | Kr | AKTS
2 0 |2 2

Dersin Icerigi :

Turkge: Toplanti; Toplantinin iletilmesi; Toplantida kullanilacak materyaller; Toplanti mekanini toplantiya uygun
sekilde diizenlemek; Toplanti sirasinda katilimeilarin soru ve cevaplarint not almak; Toplanti tutanak ve kararlarini
katilimcilara ulagtirmak; Periyodik faaliyetleri gergeklestirebilmek igin ¢aligsanlarla toplanti diizenleme; Toplantida
alinan kararlar1 yoneticiye iletme; Kriz degerlendirme toplantisi.

Ingilizce: Meeting; Communication of the meeting; Materials to be used in the meeting; To arrange the meeting
place in accordance with the meeting; To take note of the questions and answers of the participants during the
meeting; Meeting the minutes and decisions of the participants; Organizing meetings with employees to carry out
periodic activities; Communicating the decisions taken at the meeting to the manager; Crisis evaluation meeting.

Ders Kodu TiY201

Ders Ismi ilkyardim

T U | Kr | AKTS

2 0 |2 6

Dersin Icerigi :

Turkee: Toplumda felaket durumlari,nedenleri,ortaya ¢ikan sorunlar ve sivil savunma, yaralanmalarda ilk yardim,
kanamalarda solunum ve dolasim sistemi ile ilgili ilk yardim uygulamalar1 ve sokta, ekstremite kiriklarinda ve
kanamalarinda ilk yardim, omur, kafa, gogiis kemigi kiriklarinda ve kanamalarinda ilk yardim, kurtarma va tagima
yontemleri, yanik, elektrik ¢arpmasi, donma, besin ve kimyasal madde zehirlenmelerinde ilk yardim, ilk yardim
gerektiren diger durumlar.

Ingilizce: Catastrophic situations, causes, emerging problems and civil defense, first aid in injuries, first aid
applications in breathing and circulatory system in bleeding, first aid in shock, limb fractures and bleeding, first aid
in vertebra, head, chest bone and bleeding methods of transport, burns, electric shock, freezing, first aid in food and
chemical poisonings, other conditions requiring first aid.




Ders Kodu YPZ202

Ders ismi Pazarlama iletisim Teknikleri

T |U | Kr | AKTS
4 |0 |4 |4

Dersin icerigi :

Turkce: Pazarlama iletisimi kavrami ve iletisim, biitiinlesik pazarlama iletisimi kavrami, biitiinlesik pazarlama
iletisimi unsurlar1 reklam, halkla iliskiler, kisisel satig, satig gelistirme, dogrudan pazarlama ile sponsorluk, ticari
fuar ve sergiler, satig noktasi etkinlikleri; marka iletisimi ve marka yerlestirme; pazarlama karmasi unsurlart mamul,
fiyat, tutundurma ve dagitimin pazarlama iletisimindeki rolii; pazarlama iletisiminde internetin kullanimi; pazarlama
iletisimi siireci, planlanmasi ve organizasyonu.

Ingilizce: Marketing communication concept and communication, integrated marketing communication concept,
integrated marketing communication elements advertising, public relations, personal selling, sales promotion, direct
marketing and sponsorship, trade fairs and exhibitions, point of sale events; brand communication and brand
placement; the role of marketing mix elements product, price, promotion and distribution in marketing communication;
use of the internet in marketing communications; marketing communication process, planning and organization.

Ders Kodu YPZ204

Ders ismi Perakende Yonetimi

T U | Kr | AKTS

2 1 1254

Dersin icerigi :
Turkge: Perakendeciligin tanimi, tiirleri ve fonksiyonlari, Perakende ¢evresi ve perakendeciligin geligimi,

pazarlama karmasi, Perakendecilikte kategori yonetimi, Miisteri hizmetleri yoluyla deger yaratimi, Perakende satis,
Performans o6lgiimleri, Perakende giivenligi.

ingilizce: Definition, types and functions of retailing, Retail environment and development of retailing, Retail
purchasing systems, Retail logistics, Strategic marketing in retail, Marketing mix in retail, Category management in
retail, Value creation through customer service, Retail sales, Performance metrics, Retail security.

Ders Kodu YPZ206

Ders Ismi Elektronik Pazarlama

T U | Kr | AKTS
2 0 |2 3

Dersin Icerigi :
Turkege: E-Pazarlama faaliyetlerini kavrayabilme / E-Pazarlama araglarini uygulayabilme / E-Pazarlama mevzuatini
analiz edebilme / E-Pazarlama unsurlarin1 tanimlayabilme / E- Pazarlama isleyisini tasarlayabilme / E-Pazarlama
miisteri profilini analiz edebilme / E-Pazarlama problemlerini ¢ozumleyebilme / E-Pazarlama gelismelerini
uygulayabilme.

Ingilizce: Being able to comprehend e-marketing activities / Being able to apply e-marketing tools / Being able to
analyze e-marketing legislation / Being able to define e-marketing elements / Being able to design the e-marketing
operation / Being able to analyze the e-marketing customer profile / Being able to solve e-marketing problems /
Being able to apply e-marketing developments.

Ders Kodu YPZ208

Ders ismi Reklamcihk

T U | Kr | AKTS

2 1 12513

Dersin Icerigi :
Turkege: Reklamin tanimi, amaglari ve tarihsel gelisimi, Reklamin 6zellil§1eri ve smiflandirilmasi, Reklam
ortamlar1, Reklam kampanyalari, Reklamda yaratici siireg, Reklam Etkinliginin Ol¢liimii, 6grenci sunumlart.

Ingilizce: Definition, aims and historical development of advertising, Characteristics and classification of
advertising, Advertising environments, Advertising campaigns, Creative process in advertising, Measurement of
Advertising Effectiveness, student presentations.

Ders Kodu YPZ252

Ders ismi Satis Giicii Egitimi

T U | Kr | AKTS

2 1 2516

Dersin Icerigi :

Turkge: Satig Giiciiniin  Sec¢ilmesi, Satis Giiciiniin Egitimi, Satis Glicliniin Motivasyonu, Satig Giiclinlin
Ucretlendirilmesi, Satis Giiciinde Liderlik, Satis Takimlarmin Olusturulmasi, Satis Giicii Performans
Degerlendirmesi ve Kontrolii, Odiillendirme, Ogrenci Sunumlari ve Tartigma.




Ingilizce: Selecting the Sales Force, Sales Force Training, Sales Force Motivation, Remuneration of the Sales
Force, Leadership in the Sales Force, Creation of Sales Teams, Sales Force Performance Evaluation and Control,
Reward, Student presentations and discussion.

Ders Kodu YPZ254

Ders Ismi Sosyal Pazarlama
T U Kr | AKTS
2 0 2 2

Dersin Icerigi :

Turkge: Sosyal pazarlamaya giris, sosyal pazarlama kavrami, gelisimi, sosyal pazarlama ve ticari pazarlama
arasindaki farklar ve benzerlikler, sosyal pazarlamanin 6nemi ve amaci, sosyal pazarlama modelleri, sosyal
pazarlama cevresi ve rekabet, sosyal pazarlama planlama siireci, sosyal pazarlamanin biitgelenmesi, Sosyal
pazarlama programinda pazar boéiilmlenidrme, sosyal pazarlamada hedef kitlenin segimi, sosyal pazarlama
karmasinin elemanlari, sosyal pazarlamada etik.

ingilizce: Introduction to social marketing; concept and development of social marketing, differences and
similarities between social marketing and commercial marketing, importance and purpose of social marketing,
social marketing models, social marketing environment and competition, social marketing planning process,
budgeting of social marketing, market segmentation in social marketing program, target audience selection in social
marketing, elements of social marketing mix, ethics in social marketing.

Ders Kodu YPZ256

Ders ismi Sosyal Medya Pazarlamasi
T U | Kr | AKTS
2 0 2 2

Dersin icerigi :
Turkee: Dijital Pazarlama ve Elektronik Ticaretin Tanimy/Tiirleri/ Tarihsel Gelisimi/Iinternetin Tanim1/ Internette
Pazarlamaya Girig/Internette Pazarlama Arastirmasi/ Internette Odeme Sistemleri.

Ingilizce: Digital marketing nad e-commerce/ types/ historical deevlopment/definition of the Internet/ introduction
to marketing on the internet/ marketing research on the Internet/online payment systems.

Ders Kodu YPZ258

Ders Ismi Dogrudan Pazarlama

T U | Kr | AKTS
2 0 |2 2

Dersin Icerigi :

Turkge: Dogrudan Pazarlama Kavrami ve Gelisimi, Dogrudan Pazarlama ve veri tabanli pazarlama, Dogrudan
pazarlama teknikleri, Dogrudan postalama, Dogrudan pazarlamada tv reklamlari, Katalogla pazarlama, Telefonla
pazarlama, Dogrudan satig, Dogrudan pazarlama ve miisteri sadakati saglama, Dogrudan pazarlama etkinliklerinin
degerlendirilmesi, Ornek olaylar.

Ingilizce: Concept and Development of Direct Marketing, Direct Marketing and data-based marketing, Direct
marketing techniques, Direct mailing, TV advertisements in direct marketing, Catalog marketing, Telephone
marketing, Direct sales, Direct marketing and customer loyalty, Evaluation of direct marketing activities, Case studies.

Ders Kodu YPZ260

Ders ismi Girisimeilik

T U | Kr | AKTS
2 1 1254

Dersin Icerigi :

Turkce: Girisimci ve Girisimcilik kavramlari, Degisen ¢evre kosullarinda girisimcilik, Kurum i¢i ve kiiciik isletme
girisimciligi etkileyen faktorler, Girisimciligin olumlu ve olumsuz boyutlari, Yeni bir ise atilma ya da bir isi
devralma, Franchising ve diger alternatifler, Girisimcilik ile yenilikgilik, yaraticilik ve biiylime siireci iliskisi,
Liderlik davranis ve siiregleri, Liderlik kuramlari, Liderlik ozellikleri, Liderlik siireci ve islevleri, Liderlik ile
motivasyon, Takim kurma, iletisim ve miizakerecilik iliskisi, Is Modelleri ve Projelendirme Faaliyetinin Temelleri,
Tiirkiye’de is kurma siiregleri ve KOBI’leri destekleyen baslica kurum ve kuruluslar; risk sermayesi ve girisim
sermayesi, Genel degerlendirme.

Ingilizce: Concepts of Entrepreneur and Entrepreneurship, Entrepreneurship in changing environmental conditions,
Factors affecting internal and small business entrepreneurship, Positive and negative dimensions of entrepreneurship,
Starting a new job or taking over a business, Franchising and other alternatives, The relationship between
entrepreneurship and innovation, creativity and growth process, Leadership behaviors and processes, Leadership theories,
Leadership characteristics, Leadership process and functions, Leadership and motivation, Team building, communication
and negotiation relationship, Business Models and Fundamentals of Project Planning, Business establishment processes in
Turkey and the main institutions and organizations supporting SMEs ; venture capital and venture capital, Overview.




Ders Kodu YPZ262

Ders Ismi inovasyon Yoénetimi
T U Kr | AKTS
2 0 2 2

Dersin Icerigi :

Turkge: Ar-Ge ve Inovasyon Temel Kavramlar, Ar-Ge ve Inovasyon Belirleyicileri, inovasyon Modelleri ve
Yaklagimlar1, Inovasyon Tiirleri, Ar-Ge ve Inovasyon Siireci, Ar-Ge ve Inovasyon Olgiimii, TGB ve Ar-Ge
Merkezleri, Yeni Fikir Gelistirme, TRIZ Uygulama, Fikri ve Smai Miilkiyet Haklar1, Teknoloji Tahmini, Transferi
ve Kabul Modelleri.

Ingilizce: R & D and Innovation Basic Concepts, R & D and Innovation Determinants, Innovation Models and
Approaches, Types of Innovation, R & D and Innovation Process, R & D and Innovation Measurement, TGB and R
& D Centers, New Idea Development, TRIZ Application, Intellectual and Industrial Property Rights, Technology
Estimation, Transfer and Acceptance Models.

Ders Kodu YPZ264

Ders Ismi Halkla iliskiler
T U Kr | AKTS
2 0 2 3

Dersin Icerigi :
Turkge: Halkla iligkilerin tarihsel gelisimi, halkla iliskilerin diger disiplinlerle iliskisi, halkla iliskiler kavramui,
kapsami, kuram ve ilkeleri, halkla iligkiler siireci, uygulamalari, halkla iligkilerde kullanilan medya araglari.

ingilizce: The historical development of public relations, the relationship of public relations with other disciplines,
the concept of public relations, its scope, theory and principles, the process of public relations, practices, media
tools used in public relations.

Ders Kodu YPZ266

Ders Ismi Giimriik Islemleri

T U | Kr | AKTS
2 0 |2 3

Dersin icerigi :
Tirkce: Gumriik islemlerinin ¢ergevesini ¢izen kanuni yapiy1 anlayabilme, Giimrilk igslemlerini yaparken hangi
kuruluglara hangi siiregler i¢in basvurulacagimi 6grenme, Glimriikte kullanilan elektronik olanlar dahil belgeleri
anlama ve doldurabilme becerisine sahip olma, Giimriige gelen mallarm, sunumunu ve beyanini yapabilme becerisi
elde etme, Glimriik vergilerinin kapsamini ve hesaplanmasi 6grenmek, Giimriik islemlerinde ortaya ¢ikan usulsiiz
islemleri, bunlardan dogan cezalarin hesaplanmasi ve cezalara itiraz yontemlerine hakim olma, ihracat ve ithalat ve
serbest bolge islemlerinde giimriik uygulamasini anlayabilme.

Ingilizce: Understanding the legal structure that draws the framework of customs procedures, Learning which
institutions to apply for which processes while performing customs procedures, Having the ability to understand and
fill in documents, including electronic ones used in customs, Gaining the ability to present and declare the goods
arriving at the customs, To learn the scope and calculation of customs taxes To be able to understand the irregular
transactions in customs procedures, to calculate the penalties arising from them and to have a good grasp of the
methods of objection to the penalties, To understand the customs application in export and import and free zone
transactions.

Ders Kodu YPZ268

Ders Ismi Uretim Y6netimi

T U | Kr | AKTS
3 0 |3 3

Dersin Icerigi :

Turkee: Isletme ve Uretim Yénetimi -Uretim Sistemleri -Sistem Yaklasiminin Isletmelere Uygulanmasi -Is ve Is
yeri Diizenlemesi -Is Olg¢iimii -Uretim Plan ve Programlar1 -Karar Modelleri -Dogrusal Programlama -Atama
Problemleri -Proje Yonetimi Teknikleri -Bekleme Hatt1 Modelleri -Simulasyon -Dinamik Programlama.

Ingilizce: Business and Production Management -Production Systems -System Approach to Business
Administration -Private and workplace arrangement -Business Measurement -Production Plans and Programs -Art
Models - Linear Programming -Application Problems -Project Management Techniques - Waiting Line Models -
Simulation -Dynamic Programming.




Ders Kodu YPZ270

Ders ismi Maesleki Yazisma Teknikleri

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :

Turkce: Resmi yazi, is yazisi, 6zel yazi kavramlari ve bu yazilardaki sekli kurallar; resmi yazi ¢esitlerinden dilekge
ve rapor, tutanak ve form yazilari, sozlesme ve sartname, tezkere, miizekkere, mazbata ve genelge; Is yazisi
tiirlerinden sirkiiler, satig ve istek mektuplari, siparis, tekit ve teyit mektuplari, kredi, tahsilat ve 6demeleri takip
mektuplari ile red/kabul mektuplari; 6zel yazi ve 6zel mektup gesitlerinden tebrik ve tesekkiir mektuplari, bagsagligi
ve teselli mektuplart ile davetiyeler, notlar, memorandumlar, ilanlar ve 6zge¢mis

Ingilizce: Formal writing, business writing, special writing concepts and the rules of these writing rules; petitions
and reports, official documents and forms, contracts and specifications, draft, warrant, circular and circular;
Circular, sales and request letters, order, confirmation and confirmation letters, credit, collection and payment letters
and rejection / acceptance letters; Congratulations and thank you letters, condolences and consolation letters,
invitations, memos, memorandums, announcements and resumes from special letter and special letter varieties.

Ders Kodu YPZ272

Ders ismi Kriz Yonetimi

T U | Kr | AKTS

2 0 |2 2

Dersin icerigi :

Turkce: Krizin tanimi, kriz felsefesi ve ozellikleri, kriz tiirleri, evreleri, nedenleri, kriz yonetimi kapsami, kriz
yonetim stratejileri, kriz yonetim modelleri, krize yonelik orgiitlenme, degisim miihendisligi, itibar yonetimi, risk
yonetimi, sorun yonetimi, proaktif yaklagim, reaktif yaklasim, kriz yonetiminde iletisim ve 6rnekler.

ingilizce: Definition of crisis, crisis philosophy and characteristics, types of crisis, its stages, causes, crisis
management scope, Crisis management strategies, crisis management models, organizing for crisis, re-engineering,
reputation management, risk management, problem management, proactive approach, reactive approach,
communication in crisis management and examples.




