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Ders Kodu | TDB101

Ders Ismi Tiirk Dili - |

T U | Kr | AKTS
0

Dersin Icerigi :

Tiirkce: Dilin tanimi, 6nemi ve &zellikleri, Dillerin dogusu, yeryiiziindeki diller ve simniflandirilmasi, Dil-diisiince-
kiiltiir iligkisi, Tiirk¢enin diinya dilleri arasindaki yeri, Tiirk dilinin tarihi donemleri, glinlimiizdeki yayilma alanlar,
Tiirkgedeki seslerin 6zellikleri, siniflandirilmasi ve ¢esitli ses olaylari; Tiirkgedeki kok ve eklerin islevleri, Yazim
kurallari, noktalama isaretleri ve uygulamalari ile ilgili calismalar olusturulmasi.

ingilizce: Definition, importance and characteristics of language, the birth of languages, language-thought-
culture relationship, the place of Turkish among world languages, the historical periods of Turkish language,
today's spreading areas, the characteristics of voices in Turkish, and various sound events; the functions of
roots and attachments in Turkish; creating studies about spelling rules, punctuation marks and their
applications.

Ders Kodu | AiB101

Ders Ismi | Atatiirk ilkeleri Ve inkilap Tarihi — |
T U Kr | AKTS
2 0 0 3

Dersin Icerigi :

Tiirkee: Atatiirk ilkeleri ve Inkilap Tarihi ile ilgili kavramlar, Osmanl yenilesmesi, Avrupa’daki gelismeler, sanayi
devrimi ve Fransiz ihtilali, Yeni Osmanlilar, Mesrutiyet, ittihat ve Terakki Cemiyeti, Trablusgarp ve Balkan
Savaslari, 1. Diinya Savasi, Milli Kurtulus Savas1 hazirlik donemi, Kongreler, Misak-1 Milli, TBMM Doénemi, Milli
cephelerin kurulmasi, Lozan Antlagsmasi konularinin anlatilmasi.

Ingilizce: Concepts related to the Principles of Atatiirk and the history of revolution; Ottoman reform,
developments in Europe, Industrial Revolution and French revolution, New Ottomans, Constitutional monarchy,
Committee of Union and Progress, Tripoli and Balkan Wars, World War |, the Preparatory period of the National
War of Independence, Congresses, National Pact, the Grand National Assembly of Turkey period, Establishment of
national fronts, the Lausanne Treaty.

Ders Kodu YDB101

Ders Ismi Yabanci Dil - |

T U | Kr | AKTS
2 0 |0 3

Dersin Icerigi :

Tiirkee: Ingilizceye iliskin temel gramer (dilbilgisi) bilgileri, dil dgretiminin temel unsurlarindan konusma, yazma,
okuma ve dinleme becerilerinin gelistirilmesi, dgrencilerin Ingilizce bilgisi diizeylerinin gelistirilmesi, giinliik
hayatlarinda kullanabilecekleri yabanci dilin yani sira, akademik metinleri anlamak i¢in gereken yabanci dil
temellerinin olusturulmasi.

Ingilizce: English-related basic grammar knowledge, developing speaking, writing, reading and listening skills,
which are the basic elements of language teaching, improving students' level of English knowledge; establishing
the foreign language foundations required to understand academic texts in addition to the foreign language they can
use in their daily lives.




Ders Kodu YPZ101

Ders Ismi Pazarlama ilkeleri - |

T U | Kr | AKTS

3 0 [3 3

Dersin icerigi :

Tiirkce: Pazarlamanin konusu, kapsami ve gelisimi, pazarlama karmasi unsurlari, isletmelerin mevcut pazarlama
anlayiginin analizi, faaliyet gosterdigi sektor ve hedef pazarina gore pazarlama g¢evresinin analizi, pazarlama bilgi
sistemi ve pazarlama arastirmasi; pazar kavramu; tiiketici pazari ve tiiketici davranisi; endiistriyel (6rgiitsel) pazar ve
endiistriyel alici davraniglari; pazar boliimlerinin degerlendirilmesi, uygun boliimlerin hedef pazar olarak
saptanmasi.

Ingilizce: The subject, scope and development of marketing, marketing mix elements, analysis of the current
marketing concept of businesses, analysis of the marketing environment according to the sector in which it operates
and its target market, marketing information system and marketing research; market concept; consumer market and
consumer behavior; industrial (organizational) market and industrial buyer behavior; evaluation of market segments,
determination of appopriate segments as target market.

Ders Kodu YPZ103

Ders Ismi Ekonomi

T U | Kr | AKTS

3 0 |3 4

Dersin Icerigi :

Tiirkce: Ekonominin temel ozellikleri, ekonominin temel Ozelliklerine goére ekonomik analiz yontemleri ve
ekonomik sistemleri, talebi belirleyen faktorler ve talep esnekliginin analizi, tiiketici dengesi olusumu, arzi
belirleyen faktorler ve arz esnekligi, iiretici dengesi olusumu ve {iretim maliyetleriyle ilgili temel kavramlar, piyasa
dengesinin olusumu, talebi ve arzi etkileyen faktorlerin piyasa dengesine etkileri, fiyatlar genel diizeyindeki ve
iiretim diizeyindeki degismelerin etkileri, para arz ve talebi, para ve maliye politikalar1 ve etkileri.

ingilizce: Basic features of economics, economic analysis methods and economic systems according to the basic
features of the economy, factors determining demand, and analysis of demand elasticity, formation of consumer
equilibrium, factors determining supply; and elasticity of supply, formation of producer equilibrium and basic
concepts about production costs, formation of market equilibrium, effects of factors affecting demand and supply on
market equilibrium, effects of changes in general level of prices and production level, money supply and demand,
money and fiscal policies and effects.

Ders Kodu YPZ105

Ders ismi Isletme Yonetimi - |

T U | Kr | AKTS

3 0 |8 3

Dersin Icerigi :

Tiirkce: Is ve isletme kavramlari, isletme tiirleri, girisimci kavrami ve tiirleri, yatinm kavramm ve tiirleri,
yapilabilirlik etiitleri, isletme-cevre iligkileri, talep analizi ve tahmini, isletme kurulus yeri belirleme, hukuksal
yapilarina gore isletmeler, kapasite, maliyet, gelir ve gider kavramlari, is yeri diizeni ve {liretim planlamasi ve is yeri
acilist.

Ingilizce: Job and business concepts, business types, entrepreneur concept and types, investment concept and types,
feasibility studies, business-environment relations, demand analysis and estimation, determination of business
establishment location, business according to their legal structures, capacity, cost, income and expense concepts,
workplace layout and production planning and business opening.

Ders Kodu YPZ107

Ders Ismi Ticari Matematik

T U | Kr | AKTS

3 0 |3 3

Dersin Icerigi :

Tiirkce: Ticari matematikle ilgili temel kavramlar, oran ve orant1 hesaplari, yiizde hesaplari, ylizde yontemi ve alis,
satig, maliyet ve kar ile ilgili problemler. Faiz hesaplari; basit faiz, bilesik faiz, donemsel faiz, iskonto hesaplar1 ve
senetlerin degistirilmesi islemleri.

Ingilizce: The basic concepts related to commercial mathematics, ratio and proportion calculations, percentage
calculations, percentage method and purchase, sales, cost and profit-related problems. Interest accounts; simple
interest, compound interest, periodic interest, discount accounts and transactions of the change of the bonds.




Ders Kodu YPZ151

Ders Ismi Pazarlama Mevzuati

T U | Kr | AKTS

2 0 |2 3

Dersin Icerigi : )
Tiirkce: Tiiketicileri Koruma Kanunu, Rekabeti Koruma Kanunu, Ticaret Hukuku ve Borg¢lar Hukuku, Is ve Sosyal
Giivenlik Hukuku, Fikir ve Sanat Eserleri Kanunu, satis faaliyetlerinde kullanilan belge ve dokiimanlar.

Ingilizce: Consumer Protection Law, Competition Protection Law, Commercial Law and Law of Obligations, Labor
and Social Security Law, Law on Intellectual and Artistic Works, documents and papers used in sales activities.

Ders Kodu YPZ153

Ders Ismi Davrams Bilimleri

T U | Kr | AKTS

2 0 |2 3

Dersin Icerigi :

Tiirkce: Ogrenme ve iletisim, giidiileme, engellenme, catisma; id ego ve siiper ego kavramlari, Nietzsche ve iistiin
insan kurami, gruplar, sosyal etki ve tutumlar, algi kavrami, algi kuramlari, psikososyal gelisim basamaklari;
Ozgiiven, ozerklik, girisim, yapicilik, liderlik vb. davranis bigimlerinin incelenmesi.

ingilizce: Learning and communication, motivation, prevention, conflict, id ego and siiper ego concepts, Nietzsche
and superior human theory, groups, social effects and attitudes, concept of perception, theories of perception, stages
of psychosocial development, self-confidence, autonomy, initiative, constructivism, leadership, etc. examination of
behavior patterns.

Ders Kodu YPZ155

Ders Ismi Iletisim

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :

Tiirkce: Iletisim kavrami, tanim ve 6zellikleri, iletisim siireci ve temel unsurlari, bireysel iletisim, drgiitsel iletisim, Kitle
iletisim araglary, kitle iletisim araglarinda ikna yollari, iletisim ve propaganda, beden dili, sozlii iletisim ve teknikleri, yazili
iletisim ve teknikleri, bigimsel / bigimsel olmayan ve 6rgiit igi ile dis1 arasinda iletisim kurma yeterlikleri.

ingilizce: The concept of communication, its definition and characteristics, communication process and its basic elements,
individual communication, organizational communication, mass media, persuasion ways in mass media, communication and
propaganda, body language, verbal communication and techniques, written communication and communication techniques,
formal/informal and the competencies to communicate between the inside and outside the organization.

Ders Kodu YPZ157

Ders ismi Etkili ve Giizel Konusma

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :

Tiirkge: Konugma, konugmanin temel ilkeleri, konusmayi etkileyen faktorler, ses rengi ve tonu, vurgu- tonlama, diksiyon,
kelime yapisi ve 6zellikleri, konusma siirati, simetrik ve hiyerarsik iletisimde kelime hizi, meslek terminolojisi, uygulama
calismalari, hizli okumanin 6niindeki engeller, okuma hizimn 6lgiilmesi, hizli okuma, hizli okuma uygulamalar.

Ingilizee: Speech, basic principles of speech, factors affecting speech, voice color and tone, emphasis - toning, diction, word
structure and properties, speech speed, word speed in symmetric and hierarchical communication, professional terminology;,
application studies, obstacles to fast reading, measurement of reading speed, fast reading, applications of fast reading.

Ders Kodu YPZ159

Ders Ismi Kalite Yonetim Sistemleri

T U | Kr | AKTS
2 0 |2 2

Dersin Icerigi :
Tiirkce: Kalite kavramui, tarihgesi ve kalite yaklagimlari, standart ve standartlarin 6nemi, standardizasyon, yonetim
kalitesi ve standartlari, ¢cevre standartlari, kalite yonetimi ve yonetime katilma, kalite yonetim sistemi modelleri,
stire¢ yonetimi sistemi ve kaynak yonetimi sistemi.

Ingilizce: The concept of quality, its history and quality approaches, standard and the importance of standards,
standardization, management quality and standards, environmental standards, quality management and participate in
the governance; quality management system models, process management system and resource management system.




Ders Kodu YPZ161

Ders Ismi Bilgi Yoénetimi
T |U | Kr | AKTS
2 0 [2 |2

Dersin Icerigi :

Tiirkce: Bilisim teknolojilerinin isletmelerde stratejik roli, rekabet Ustiinliigii elde etmede bilgi teknolojileri, bilgi
sistemleri, orgiitler ve strateji, bilisim teknolojileri altyapisi, yonetim biligim sistemleri, fonksiyonel yoénetim
sistemleri, bilisim sistemleri giivenligi, karar destek sistemleri, uzman sistemler, yonetim fonksiyonlar ve biligim
sistemleri, sistem kurma ve yonetme.

Ingilizce: Strategic role of information technologies in enterprises, information technologies in gaining competitive
advantage, information systems, organizations and strategy, information technologies infrastructure, management
information systems, functional management systems, information systems security, decision support systems,
expert systems, management functions and information systems, system setup and management.

Ders Kodu YPZ163

Ders Ismi Bilgisayar Kullanimi
T U Kr | AKTS
1 2 2 3

Dersin Icerigi :

Tiirkce: Bilgisayarin ¢alisma sisteminin anlagilmasi, yazilim ve donanim yapilarinin analizi, Microsoft Word’de
dosya agma, metin bigimlendirme, 6zel simgeler, kenarliklar, kelime bulma, tablolar, kopyalama, sayfa yapisi,
diizeltme, nesne ekleme, ¢izim yapma, ara¢ ¢ubuklarinin kullanilmasi dgretilmektedir.

Ingilizce: Understanding the working system of the computer, analysis of software and hardware structures, file
opening in Microsoft Word, text formatting, special icons, borders, word finding, tables, copying, page structure,
correction, adding objects, drawing, using toolbars are taught.

Ders Kodu YPZ165

Ders Ismi Genel Muhasebe

T U | Kr | AKTS
3 0 |3 4

Dersin icerigi :

Tiirkce: Muhasebe ile ilgili temel kavramlar, muhasebenin tanimi, fonksiyonlari, kavramlari, ilkeleri bunlarin
giincel hayatta kullanimi. Ticarette kullanilan belgeler (fatura, sevk irsaliyesi gibi) ve defterler, donem i¢i muhasebe
islemleri, tablolar (bilango, gelir tablosu gibi). Tek diizen muhasebe sistemi ve hesaplar.

Ingilizce: Basic concepts related to accounting, definition of accounting, functions, concepts, principles of
accounting, usage of these in current life. Documents used in trade (such as invoice, consignment note, etc.) and
books, accounting transactions in the period, tables (such as balance sheet, income statement etc.). Uniform
accounting system, and accounts.

Ders Kodu YPZ167

Ders Ismi Temel Hukuk

T U | Kr | AKTS
2 0 |2 3

Dersin Icerigi :

Tiirkce: Dersin amaci dogrultusunda, toplumsal diizen kurallar1 15181nda hukukun genel ilkeleri, hukuk kavraminin
anlami, hukukun yaptirimlari, pozitif hukukun kaynaklari, pozitif hukukun bdéliimleri, Tiirk hukuk sisteminin
kaynaklari, yasama-yiiriitme ve yargi Orgiitliniin tanitilmasi, hukuk kurallarinin uygulanmasi, borg, miilkiyet ve
miras kavramlar1 hakkinda genel bilgi verilmesi amaglanmaktadir.

Ingilizce: In line with the aim of the course, it is aimed to general principles of law in light of the rules of social
order, meaning of the concept of law, sanctions of law, sources of positive law, parts of positive law, sources of
Turkish law system, introduction of legislative-executive and judicial organization, application of law rules, general
information about the concepts debt, property and inheritance.

Ders Kodu YiG101

Ders ismi is Saghg ve is Giivenligi
T U | Kr | AKTS
2 0 2 3

Dersin Igerigi : ‘
Tiirkge: Is ve sosyal giivenlik hukukuna iligkin genel bilgiler. Is hukukunun kaynaklari ve 4857 sayili is kanununun
uygulama alanlari. Is iliskisinin kurulmasi. s iliskisinin iicret yoniinden diizenlenmesi, iicret sistemleri. {s iligkisinin




zaman yoniinden diizenlenmesi. Is iliskisinin kisiler bakimindan diizenlenmesi ve is iliskisinin son bulmasi. OHSAS
/TS 18001 ve SA 8000 standartlar1 ve isletmelerde uygulamasi. Sendikalarin kurulmasi, yonetilmesi ve tyelik.
Toplu is sdzlesmesi, yapilmasi, kapsami ve hiikmii. Sosyal giivenlik sistemi ve SSK.. Is kazalari ve meslek
hastaliklar1. T.C. Emekli Sandi1g1 ve Bag-Kur. Uluslararasi firmalarin bu konudaki istekleri ve takibi.

ingilizce: General information about Labour and Social Security Law. Sources of labour law and application areas
of Labour Law No. 4857. Establishing a business relationship. Regulation of labor relationship in terms of wage,
wage systems. Organization of work relationship in terms of time. Organization of business relationship in terms of
people and termination of business relationship. OHSAS /TS 18001 and sa 8000 standards and applications in
enterprises. Establishment, management and membership of unions. Collective labor contract, contract, scope and
provision. Social security system and SSK.. Occupational accidents and occupational diseases. T.C. Pension Fund
and Bag-Kur. International companies ' requests and follow-up on this issue.

Ders Kodu TDB102

Ders ismi Tiirk Dili - 11

T U | Kr | AKTS

2 0 |0 3

Dersin icerigi :

Tiirkce: Kelime ve kelime gruplari; climle, ciimleyi olusturan birimler ve climle cesitleri, yazili anlatimin
ozellikleri, yazili anlatimda plan, tema, bakis acis1, ana diisiince, yardimei fikirler, paragraf, anlatim bigimleri; resmi
yazilar (tutanak, bildiri, rapor, is mektuplari); dil yanlislar1 (yazim kurallart ve noktalama isareti yanlislari: anlatim
bozukluklari, sese dayali yanliglar); duygu agirlikli yazilar (siir); olay agirhikli yazilar (hikdye, roman, tiyatro, gezi
yazisl, an1); inceleme yazilari (réportaj, biyografi); diisiince yazilar1 (makale, fikra, deneme, elestiri, giinliik); sozlii
anlatim tiirleri (panel, tartisma).

Ingilizce: Word and word groups; sentence, units forming the sentence and types of sentences, features of written
expression, plan in written expression, theme, point of view, main idea, auxiliary ideas, paragraph, forms of
expression; formal writings (record, papers, report, job letter); language mistakes (spelling rules and punctuation
errors: expression disorders, voice based mistakes); emotional weighted writings (poetry); event-weighted writings
(story, novel, theatre, travel writings, memoir); review (interview, biography). articles of thought (article, anecdote,
essay, criticism, daily); types of oral expression (panel, discussion).

Ders Kodu AIB102

Ders ismi Atatiirk Ilkeleri ve inkilap Tarihi - 11

T U | Kr | AKTS

2 0 |0 3

Dersin Icerigi :

Tiirkce: Saltanatin kaldirilmasi, cumhuriyetin ilani, halifeligin kaldirilmasi, cumhuriyet dénemi yeni hukuk diizeni,
egitim alanindaki devrimler, kiiltiirel ve toplumsal alanda ger¢eklesen devrimler, ekonomik alanda yapilan
devrimler; siyasi, sosyal ve ekonomik devrimler ile 1923-1930 ve 1930 — 1938 yillar1 arasindaki Atatiirk donemi dig
politikasi, Atatiirk ilkeleri, Atatiirk sonrasi Tiirkiye, Atatiirk ve genglik konulari ele alinmaktadir.

Ingilizce: Abolition of the sultanate, the proclamation of the republic, abolishment of caliphate, the new legal
system of the republican era, the revolutions in the field of education; revolutions in the field realized of cultural
and social; revolutions in the economic field made, political, social and economic revolutions and between 1923 -
1930 and 1930 — 1938 the foreign policy of the Atatiirk period, Ataturk's principles, post-Atatiirk Turkey, Atatiirk
and youth issues are addressed.

Ders Kodu YDB102

Ders Ismi Yabanci Dil - 11

T U | Kr | AKTS

2 0 |0 3

Dersin icerigi :

Tiirkee: Ingilizce 1 dersinde kazanilmis olan gramer (dilbilgisi) konularimin uygulamali olarak pekistirilmesi
saglanir. Yabanci dil egitiminin temelini olusturan dinleme, konusma, okuma ve yazma becerilerine ek olarak, ¢eviri
calismalarma onem verilir. Giinlik Ingilizce - Tiirkce konusma ve yazigmalar yaninda, akademik metin
incelemelerine de dnem verilir.

ingilizce: It is ensured that the grammar subjects acquired in the English | course are practically reinforced. In
addition to listening, speaking, reading and writing skills, which constitute the basis of foreign language education,
Translation Studies are given importance. In addition to daily English —Turkish speaking and correspondence,
academic text reviews are also given importance.




Ders Kodu YPZ102

Ders Ismi Pazarlama ilkeleri — 11

T U | Kr | AKTS

3 0 |3 4

Dersin icerigi :

Tiirkce: Pazarlama karmasimin anlatilmasi ve pazarlama yonetimi fonksiyonunun uygulanmasindaki ilkeler. Uriin
kavramyi; iriin cesitleri ve 6zellikleri; iiriin karmasi kararlart; iiriin farklilastirma ve konumlandirma, iiriin yasam
donemleri, fiyat, fiyat politikalari, fiyatlandirma ydntemleri, tutundurma kavrami ve stratejileri, reklam, kisisel satis,
halkla iligkiler, dogrudan pazarlama, satis gelistirme faaliyetleri, dagitim kararlari; aracilar; dagitim politikalari,
dagitim kanali tasarimi ve en uygun kanal sisteminin se¢imi, pazarlamada denetim ve etik.

Ingilizce: Explaning of the marketing mix; and principles in the implementation of the marketing management
function. Product concept; product types and characteristics; product mix decisions; product differentiation and
positioning, product life periods, price, price policies, pricing methods, promotion concept and strategies,
advertising, personal sales, public relations, direct marketing, sales development activities, distribution decisions,
intermediaries; distribution policies, distribution channel design and selection of the most appropriate channel
system, auditing and ethics in marketing.

Ders Kodu YPZ104

Ders Ismi Tiiketici Davramslari

T U | Kr | AKTS

3 0 |3 3

Dersin Icerigi :
Tiirkce: Piyasa ekonomisinde tiiketicinin yeri; pazarlamada tiiketici davraniginin yeri ve dnemi; tiiketici davranig
modelleri; tiiketici satin alma siireci; satin alma davranigini etkileyen faktorler, ihtiyaglar ve tiiketim, motivasyon,
ilgilenim, algilama, 6grenme, tutumlar, kisilik, yasam tarz1 vb. unsurlar.

ingilizce: The place of consumer in market economy; the place and importance of consumer behavior in marketing;
consumer behavior models; consumer buying process; factors affecting buying behavior; needs and consumption,
motivation, interest, perception, learning, attitudes, personality, lifestyle, etc. elements.

Ders Kodu YPZ106

Ders Ismi Isletme Yonetimi - 11

T U | Kr | AKTS

3 0 [3 3

Dersin Icerigi :

Tiirkce: Planlama kavrami, 6zellikleri ve teknikleri, orgiitleme kavramu, ilkeleri ve asamalari, yoneltme, motivasyon
ve liderlik kavramlari, koordinasyon ve denetim, is analizi, insan kaynaklar1 planlamasi, isgdren segme ve oryantasyon
egitimleri, isgoren degerleme ve egitim yontemleri, kariyer planlamasi, is degerleme ve iicretlendirme yontemleri,
iiretim planlamasi, kapasite ve stok planlama, hedef pazar belirleme ve {iriin gelistirme.

Ingilizce: The concept of planning, characteristics and techniques, organization concept, principles and stages,
orientation, motivation and leadership concepts, coordination and control, job analysis, human resources planning,
employee selection and orientation training, employee evaluation and training methods, career planning, job
evaluation and compensation methods, production planning, capacity and stock planning, target market
determination and product development.

Ders Kodu YPZ108

Ders ismi istatistik

T U | Kr | AKTS

2 1 12513

Dersin Icerigi :

Tiirkge: Istatistigin tanim1 ve konusu; istatistigin yonetim igindeki yeri ve onemi, temel kavramlar, verileri
toplamak, verileri serilere doniistiirmek, serilerin degiskenlik Olgiilerini hesaplamak, serilerin degiskenlik
Olciilerini hesaplamak, olasiliklar1 hesaplamak, rastsal degiskenlerle analiz yapmak, ornekleme yapmak, test
tirlerini uygulamak, degiskenler arasindaki iliskiyi analiz etmek, indeks hesaplamalar1 yapmak konularinin
anlatimi.

ingilizce: Explanation of the definition and subject of Statistics, place and importance of statistics in
management, basic concepts, collecting data, converting data to series, calculating variability measures of series,
calculating variability measures of series, calculating probabilities, analyzing with random variables, sampling,
applying test types, analyzing relationship between variables, making index calculations.




Ders Kodu YPZ152
Ders ismi Miisteri iligkileri Yonetimi
3 0 3 3

Dersin icerigi :

Tiirkce: Miisteri iliskileri yonetimi kavrami ve tanimi, miisteriler ile iletisim kurmak, miisteri iliskileri yoluyla
deger yaratmak, miisteri hizmet kalitesi, miisteriyi elde tutma, misteri sikayetleri, kaybedilen miisterilerin
kazanilmasi stratejileri, misteri iliskilerinin dl¢iilmesi, miisteri odaklilik ve miisteri memnuniyeti.

Ingilizce: The concept and definition of Customer Relationship Management, communicate with customers,
creating value through customer relationships, customer service quality, customer retention, Customer Complaints,
lost customer acquisition strategies, evaluation of customer relations, customer orientation and customer
satisfaction.

Ders Kodu

YPZ154

Ders Ismi

Arastirma Yontem ve Teknikleri

T

U

Kr

AKTS

2

0

2

2

Dersin Icerigi :
Tiirkce: Alan ile ilgili arastirma konularini1 se¢gme, kaynak arastirmasi yapma, arastirma sonuglarint degerlendirme,
aragtirma sonuglarini rapor haline doniistiirme, sunuma hazirlik ve sunum yapma.

Ingilizce: To choose research topics related to the field, to do source research, to evaluate research results, to

convert research results into report, prepation for presentation and make a presentation.

Ders Kodu

YPZ156

Ders Ismi

Dersin Icerigi :

Meslek Etigi

T

U

Kr

AKTS

2

0

2

2

Tiirkge: Etik ve ahlak kavramlari, etik sistemleri, ahlakta rol oynayan etkenler, meslek etigi ve is etigi kavramu,
meslekte etik dig1 davranis sonuglari; pazarlama ahlaki, sosyal sorumluluklar ve pazarlamada etik.

ingilizce: The concepts of ethics and morality, ethical systems, factors that play a role in morality, professional
ethics and business ethics concept, the consequences of unethical behavior in the profession, marketing morality,
social responsibilities and ethics in marketing.

Ders Kodu YPZ158
Ders Ismi Sunu Teknikleri
2 0 2 2

Dersin Icerigi :
Tiirkce: Slayt ve sunularla ¢alisma, sunularin hazirlanmasi, yazilmasi, bi¢imlendirilmesi, slaytlarda animasyon
yapilmasi, sunu goriiniim ¢esitleri, slaytlarda renk diizenleri, slaytlarda sayfa yapisi vb.

Ingilizce: Working with slides and presentations, preparation of presentations, writing, formatting, animation in
slides, presentation appearance types, color schemes in slides, page structure in slides, etc.

Ders Kodu

YPZ160

Ders Ismi

Cevre Koruma

T

Kr

AKTS

2

U
0

2

2

Dersin Icerigi :

Tiirkce: Cevre yonetmelikleri, yonetmeliklerde belirtilen ¢evre kurallari, ¢alisma ortamu ile ilgili risk analizi
yapmak, analiz sonuglarini yorumlayarak tehditleri belirlemek, risklerin kontroliinii gerceklestirmek, is¢i sagliginin
korunmas: i¢in 6nlemler almak, potansiyel risk kaynaklarimi azaltici tedbirleri almak/aldirmak, atik yonetimi,
koruma onlemleri.

Ingilizce: Environmental regulations, environmental rules specified in the regulations, to do risk analysis related to
the working environment, to determine threats by interpreting analysis results, to perform control of risks, to take
precautions for worker health protection, to take measures to reduce potential risk resources, waste management,
protection measures.




Ders Kodu YPZ162

Ders Ismi Zaman Yonetimi

T U | Kr | AKTS
2 0 |2 2

Dersin Icerigi :

Tiirkce: Zaman kavrami, ¢esitleri, zaman yonetimine girig, zaman yonetiminin bilesenleri, zaman ydnetiminde
planlama, zaman yonetiminde teknoloji kullanimi, zaman yonetiminde yetki devri, etkili zaman yoOnetimi
yontemleri.

ingilizce: The concept of time, types, introduction to time management, components of time management, planning
in time management, technology usage in time management, transfer of authority in time management, effective
time management methods.

Ders Kodu YPZ164

Ders ismi Bilgi ve iletisim Teknolojileri

T U | Kr | AKTS

2 1 12514

Dersin icerigi :

Tiirkce: Bilisim olanaklarini kullanarak kendini gelistirmek ile ilgili yeterliklerin kazandirilmasi, internet
ortaminda iletisim kurmak, internet ortaminda is basvurusu yapmak, sayisal verileri diizenlemek, hazir sablon ile
tanitim materyali hazirlamak islemlerinin 6gretilmesi.

Ingilizce: To gain competencies related to self-improvement by using information facilities, to communicate in the
internet environment, to apply for work in the internet environment, to organize digital data, to teach the processes
of prepare promotional material with ready template.

Ders Kodu YPZ166

Ders ismi Ticaret Hukuku

T U | Kr | AKTS

2 0 |2 3

Dersin icerigi :

Tiirkce: Ticaret Hukuku: Ticari isletme, gergek ve tiizel kisiler, ticari kisi, ticari is, adi is, ticaret {invani, igletme
adi, marka, haksiz rekabet, ticari defterler, ticaret sicili, faiz, teselsiil, s6zlesme tiirleri, ticari miimessil, ticari
vekil, tellal, acente ve komisyoncu; Sirketler Hukuku: Sirketlerin siniflandirilmasi, adi sirket, ticari sirket,
komandit sirket, limited sirket, anonim sirket; Kiymetli Evrak Hukuku: Bono, ¢ek, senet, tahvil, ticari senetler ve
hukuku.

Ingilizce: Commercial Law: Commercial enterprise, real and legal persons, commercial person, commercial
business, ordinary business, commercial title, business name, brand, unfair competition, commercial books, trade
register, interest, succession (continuity), contract types, commercial representative, commercial proxy, crier,
agency and broker; Company Law: Classification of companies, ordinary company, commercial company, limited
partnership, limited liability company, joint stock company; Negotiable Instruments Law: Bond, check, promissory
notes, debenture bond, commercial promissory notes and law.

Ders Kodu YPZ168

Ders Ismi Is ve Sosyal Giivenlik Hukuku

T U | Kr | AKTS

2 0 |2 3

Dersin Icerigi :

Tiirkce: Is sozlesmesi, kismi siireli ve tam siireli calisma sdzlesmeleri, fesih, sézlesmenin feshinde usul, calisma
belgesi, fazla galisma, genel tatilde ¢alisma, izin cesitleri ve siireleri, yillik iicretli izin uygulamasi, yillik izin
icreti, calisma kosullarinda degisiklik, sigorta primleri, 6ziirld, eski hikiimli ve terdr magduru calistirma
zorunlulugu.

Ingilizce: Employment contract, partial term and full term working contracts, termination, procedure for
termination of the contract, work certificate, overtime work, working in general holiday types and durations of
leave, annual paid leave implementation, annual leave fee, change in working conditions, insurance premiums,
obligation to employ disabled, former convicted and terrorist victim.




Ders Kodu YPZ201

Ders Ismi Pazarlama Arastirmalari

T U | Kr | AKTS

2 1 2513

Dersin Icerigi :

Tiirkce: Pazarlama arastirmasi kavrami; tanimi; 6nemi ve uygulama alanlari; organizasyon igindeki yeri; pazarlama
aragtirmasinin tiirleri, arastirma siirecinin tanimlanmast; arastirma probleminin tanimlanmasi ve arastirma amacinin
belirlenmesi, problemin 6zelligi ve arastirmanin niteligine gére pazarlama arastirmasi i¢in veri kaynaklarinin ve veri
toplama yontemlerinin belirlenmesi, 6rnekleme kavrami, 6rnek kitlenin belirlenmesi, drnekleme siireci, veri
toplama yontemleri, anket, gézlem, deney, projeksiyon, 6l¢ekleme yontemi; verilerin toplanmasi, verilerin analizi
Ve yorumu, arastirma raporunun hazirlanmasi.

ingilizce: The concept of marketing research, its definition, importance and application areas, its place in the
organization, types of marketing research, defining the research process, defining the research problem and
determining the purpose of research, determining the data sources and data collection methods for marketing
research according to feature of the problem and the nature of the research, sampling concept, determination of
sample population, sample process, data collection methods, survey, observation, experiment, projection, scaling
method, collection of data, analysis and interpretation of data, preparation of research report.

Ders Kodu YPZ203

Ders Ismi Marka Yonetimi

T U | Kr | AKTS

2 0 |2 3

Dersin Icerigi :

Tiirkce: Marka kavrami ve marka tanimlari; marka tiirleri, marka degeri kavram, tiiketici temelli marka degerini
olusturan varliklar, marka sadakati, marka farkindaligi, algilanan kalite-marka ¢agrisimlari, temel marka kararlari,
marka stratejileri(cok marka kullanim karari, marka yayim karari, markanin yeniden konumlandirilmas: karart),
pazarlama yonetimi igerisinde marka stratejilerinin yeri ve Onemi, lriin ve marka ozellikleri, tiiketici marka
algilamasinda fiyat ve kalite degerlemesi.

Ingilizce: Brand concept and brand definitions; brand types, brand value concept, assets that constitute consumer-
based brand value, brand loyalty, brand awareness, perceived quality-brand connotations, basic brand decisions,
brand strategies(multi brand usage decision, brand dissemination decision, brand repositioning decision), the place
and importance of brand strategies in marketing management, product and brand characteristics, price and quality
evaluation in consumer brand perception.

Ders Kodu YPZ205

Ders ismi Satis Yonetimi

T U | Kr | AKTS

2 1 2516

Dersin Icerigi :

Tiirkce: Potansiyel miisteriler i¢in kaynaklar1 arastirarak miisterilerin 6zelliklerini tespit edebilme, satis oncesi
hazirlik yaparak satig siirecini gergeklestirebilme, satis sonrast hizmetleri takip edebilme ve satis birimi ile ilgili
birimler arasindaki koordinasyonu saglayabilme, isletme iginde elde edilen verilere gére satiglarin mevcut durum
analizini yapabilme ve boylece birimin giiglii ve zayif yonlerini tespit edebilme, satiglari tahmin edebilme ve satis
kotalarint belirleyebilme, satisla ilgili ticari ve finansal belgeleri yonetebilme, orgiit yapisini segerek satis
elemanlarmin yetki ve sorumluluklarini belirleyebilme, satis ekibinin koordinasyonunu saglayabilme ve performans
degerlendirme kriterlerine gore satig elemanlarini denetleyebilmeyi saglamak.

Ingilizce: Be able to determine the characteristics of customers by searching the resources for potential customers,
to be able to perform the sales process by making pre-sales preparation, ability to track after sales services and
ensure coordination between the sales unit and related units, according to the data obtained within the business, be
able to analyze the current situation of sales, thus to able to identify the strengths and weaknesses of the unit, be
able to forecast sales and determine sales quotas, be able to manage commercial and financial documents related to
sales, to be able to determine the authority and responsibilities of the sales staff by choosing the organizational
structure, to be able to coordinate the sales team and ensuring to be able to supervise the sales staff according to
performance evaluation criteria.




Ders Kodu YPZ207

Ders Ismi Maesleki Yabanci Dil

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :
Tiirkee: Mesleki yabanci dil yeterliklerine temel teskil edecek genel ingilizce bilgilerinin giincellestirilerek tekrari,
genel pazarlama terminolojisi ve teknik terimler, diinden bugiine pazarlama kavramlari, pazarlama bilgi sistemleri,
pazarlama gevresi, pazar boliimleme, iiriinler ve tiiketici davraniglari.

Ingilizce: Updating and repeating general English knowledge, which will be the basis for professional foreign
language qualifications, general marketing terminology and technical terms, marketing concepts from past to present,
marketing information systems, marketing environment, market segmentation, products and consumer behavior.

Ders Kodu YPZ251

Ders ismi Satis Saha Planlamasi

T U | Kr | AKTS

2 0 |2 4

Dersin Icerigi :
Tiirkee: Is ve is plam kavramlari, kisisel bakim, is yasanminda giyim, satis eleman1 giyim tarzi, giinliik is plani,
satista kullanilan belge ve dokiimanlar (fatura, ¢ek, senet vb.), satig organizasyonunda kullanilan belgeler, toplanti
yonetimi, is dagilimi, is yiikii, is planlamasi, personel planlama, izin planlama, teklif mektuplari, 6rnek mektup
yazma, tanzim teshir, sergileme ve sergi, teshir mekanlar1 ve fuar standlarini diizenleme.

Ingilizce: Work and work plan concepts, personal care, clothing in business life, salesperson clothing style, daily work
plan, papers and documents used in sales (invoices, checks, promissory notes, etc.), documents used in sales organization,
meeting management, work distribution, work load, work planning, personnel planning, permission planning, proposal
letters, sample letter writing, arrangement display, display exhibition spaces and to organize fair stands.

Ders Kodu YPZ253

Ders Ismi Global Pazarlama

T U | Kr | AKTS

3 0 [3 3

Dersin Icerigi :
Tiirkce: Uluslararas1 pazarlarda igletme satis strateji ve politikalarina gore miisteri ve isletme beklentilerini
belirleme, uluslararasi pazarlarda isletme hedef ve stratejilerine gore pazarlama faaliyetlerini planlama ve
uluslararasi pazarlama karmasi uygulanmasi: Uluslararas1 mamul hayat egrisi modeli, global pazarlamada takip
edilebilecek alternatif mal politikalar1, global pazarlamada ambalaj-etiket-marka ve garantiler, global pazarlamada
fiyatlandirma, transfer fiyatlandirma-para biriminin se¢imi-dumping, ihracat bedellerinin 6denmesinde kullanilan
yontemler, dolayli ve dolaysiz ihracat, uluslararas1 pazarlamada fiziksel dagitim, uluslararasi pazarlamada teslim
sekilleri, uluslararasi pazarlamada reklam ve yliz yiize satis, uluslararasi pazarlamada fuar-sergi-ticaret merkezleri-
satig 6zendirme araclari ve halkla iligkiler.

Ingilizce: To determine customer and business expectations according to business sales strategies and policies in
international markets, planning marketing activities according to business targets and strategies in international
markets and applying international marketing mix: international product life curve model, alternative product
policies that can be followed in global marketing, packaging-label-brand and guarantees in global marketing,
pricing in global marketing, transfer pricing-selection of currency, dumping, methods used in payment of export
prices, physical distribution in international marketing, delivery methods in international marketing, advertising and
face-to-face sales in international marketing, fair-exhibition-trade centers-sales promotion tools and public relations
in international marketing.

Ders Kodu YPZ255

Ders Ismi Hizmet Pazarlamasi

T U | Kr | AKTS

3 0 |3 3

Dersin Icerigi :
Tiirkce: Hizmet kavrami ve tanimi, hizmetlerin ortak 6zellikleri, hizmetlerin giiniimiizdeki 6nemi, hizmet kalitesi,
geleneksel pazarlama karmasi bilesenleri ve hizmet pazarlama karmasi bilesenleri, hizmet pazarlamasi karma
unsurlarinin agiklanmasi.

Ingilizce: Concept and definition of service, common characteristics of services, importance of services in today,
quality of service, components of traditional marketing mix and components of service marketing mix, explanation
of mixed elements of service marketing.




Ders Kodu YPZ257

Ders Ismi

Pazarlamada Giincel Yaklagimlar

T U | Kr | AKTS

2 0 |2 3

Dersin icerigi :

Tiirkce: Pazarlamada yeni tekniklerin kapsami ve onemi; degisim yonetimi, giincel pazarlama uygulamalarindan
ornekler: post-modern pazarlama, deger pazarlamasi, pazar yonlillik, nis pazarlama, veri tabanli pazarlama,
dogrudan pazarlama, internet ortaminda pazarlama, sosyal pazarlama, mobil pazarlama, agizdan agiza pazarlama
vb. giincel pazarlama yaklagimlarinin anlatilmasi.

ingilizce: The scope and importance of new techniques in marketing; change management, examples from current
marketing applications: post-modern marketing, value marketing, market orientation, niche marketing, data-based
marketing, direct marketing, internet marketing, social marketing, mobile marketing, mouth-to-mouth marketing,
etc. explaining current marketing approaches.

Ders Kodu YPZ259

Ders ismi Pazarlama Bilgi Sistemleri
T U Kr | AKTS
2 0 2 2

Dersin icerigi :
Tiirkce: Bilgi ve bilgi kaynaklari, pazarlama bilgi sistemi, pazarlama bilgi sistemleri alt bilesenleri, pazarlama
kararlariin alinmasina yardimci bilgilerin toplanmasi, islenmesi, saklanmasi, arastirmalarin yapilmasi, analiz
edilmesi ve degerlendirilmesi siire¢lerinin anlatilmasi, 6rneklerle desteklenmesi,

Ingilizce: Information and information resources, marketing information system, subcomponents of marketing
information systems, explaining the processes of collecting, processing, storing, conducting research, analyzing and
evaluating information that will help making marketing decisions, supporting with examples,

Ders Kodu

YPZ261

Ders ismi

Dersin icerigi :

Market Pazarlamacihigi

T

u

Kr

AKTS

2

0

2

2

Tiirk¢e: Marketlerin ¢alisma kosullari, rekabet, marketlerde miisteri hizmetleri, miisteriler ile iligkiler, iiriin, fiyat
stratejileri, reklam, kisisel satis uygulamalari, 6rnek olaylar.

Ingilizce: The working conditions of supermarkets, competition, customer service in supermarkets, relations with
customers, product, price strategies, advertising, personal sales practices, case studies.

Ders Kodu

YPZ263

D

[

rs Ismi

Lojistik

T

U

Kr

AKTS

3
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4

Dersin Icerigi :
Tiirkce: Uluslararas1 lojistik ile ilgili temel kavramlar1 tanima, uluslararasi tasimacilik siirecinde yer alan
kuruluslar1 tanima, teslim sekillerini uygulama, uluslararasi lojistikte sigortacilik islemlerini uygulama.

Ingilizce: To recognize the basic concepts related to International Logistics, to recognize the organizations involved
in the international transportation process, to apply the methods of delivery, to apply the insurance transactions in
International Logistics.

Ders Kodu

YPZ265

Ders Ismi

ihracat Teknikleri

T

Kr

AKTS

2

U
0

2

2

Dersin Icerigi :
Tiirkce: Dig ticaret, ihracat ve ithalatin tanitimi, Tiirkiye’de ihracat yapabilme kosullari, ihracatta teslim sekilleri,
ihracatta 6deme sekilleri, ihracatta kullanilan belgeler, ihracat sekilleri ve ihracat mevzuatinin agiklanmast.

Ingilizce: Introduction of foreign trade, export and import; conditions of be able to make export in Turkey, delivery
methods in export, payment methods in export, documents used in exports, export methods and explanation of
export legislation.




Ders Kodu YPZ267

Ders Ismi Tedarik Zinciri Yonetimi

T U | Kr | AKTS

3 0 [3 3

Dersin Icerigi :

Tiirkce: Tedarik zinciri kavrami, tedarik zincirinin 6nemi, tedarik zinciri yonetimi, tedarik zinciri paradigmalari,
tedarik zinciri yonetiminde karar diizeyleri, belirsizlik, karmasiklik ve kamg etkisi, tedarik zinciri maliyetleri ve
performans olciitleri, tedarik zincirinde bilgi sistemleri.

Ingilizce: Supply chain concept, importance of supply chain, supply chain management, supply chain paradigms,
decision levels in Supply Chain Management, uncertainty, complexity and whipping effect, supply chain costs and
performance criteria, information systems in supply chain.

Ders Kodu YPZ269

Ders Ismi Toplant1 Yonetimi

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :
Tiirkce: Toplant1 kavrami, 6nemi, gesitleri, toplant1 katilimcilari, toplantt oturma diizeni, toplanti giindemi hazirlama,
toplanti tutanagi hazirlama ve toplant1 yonetim teknikleri konulari 6rnek olaylar ile ele alinmaktadir.

ingilizce: The concept of meeting, its importance, types, meeting participants, the meeting seating arrangement, preparing the
agenda of meeting, preparing the minutes of meeting and meeting management techniques are discussed with case studies.

Ders Kodu TiY201

Ders Ismi ilkyardim

T U | Kr | AKTS

2 0 |2 6

Dersin Icerigi :
Tiirkge: Ik yardimn temel ilkeleri, temel yasam destegi saglamak, yaralanmalarda ilk yardim, kirik, ¢ikik ve
burkulmalarda ilk yardim, diger acil durumlarda ilk yardim ve hasta veya yaral tagima ile ilgili yeterlikleri kazandirmak.

ingilizce: Basic principles of first aid, providing basic life support, first aid in injuries, first aid in fractures, dislocation
and sprains, first aid in other emergency situations, and gaining competencies related to patient or injured transportation.

Ders Kodu YPZ202

Ders Ismi Pazarlama iletisim Teknikleri

T |U | Kr | AKTS
4 |0 |4 |4

Dersin Icerigi :

Tiirkce: Pazarlama ve iletisim iliskisi, pazarlama iletisimi kavrami ve &zellikleri, biitiinlesik pazarlama iletisimi
kavrami, pazarlama iletisiminin 6zellikleri; reklam tanimi, 6nemi ve 6zellikleri, etkinligi, 6l¢timi, halkla iligkiler,
duyurum ve sponsorluk kavramlari, kisisel satis, satis tutundurma, kurum kimligi, kurum imaji, iiriin, marka ve
ambalaj, dagitim ve fiyatin iletisim boyutu, dogrudan pazarlama, pazarlama iletisiminin yonetimi.

Ingilizce: Marketing and communication relation, the concept and features of Marketing Communications,
integrated marketing communications concept, characteristics of Marketing Communications; advertising-
definition, importance and characteristics, effectiveness, measurement, public relations, the concepts of publicity
and sponsorship, personal selling, sales promotion, corporate identity, corporate image, product, brand and packing,
the communication dimension of distribution and price, direct marketing, marketing communication management.

Ders Kodu YPZ204

Ders Ismi Perakende Yonetimi

T U | Kr | AKTS

2 1 12514

Dersin Icerigi :

Tiirkge: Perakende isletmelerinin smiflandirilmasi, perakende isletmelerinin yer tiirleri ve 6zellikleri, perakende
magaza yonetimi, perakendede finansal yapi, kategori yonetimi, iiriin ¢esitlendirmesi ve satin alma sistemleri,
perakende fiyatlandirma, iletisim siireci yonetimi ve iletisim planlamasi.

Ingilizce: Classification of retail businesses, location types and characteristics of retail businesses, retail store
management, financial structure in retail, category management, product diversification and purchasing systems,
retail pricing, communication process management and communication planning.




Ders Kodu YPZ206

Ders Ismi Elektronik Pazarlama

T U | Kr | AKTS

2 0 |2 3

Dersin icerigi :

Tiirkce: Elektronik pazarlamaya giris, e-is, e- ticaret ve e-pazarlama kavramlari, Isletmenin iiriin ve satis
stratejilerine gore e-ticaret miisterilerinin belirlenmesi, miigteri 6zelliklerine gdre internet iizerinden veri tabani
olusturma, pazarlama/satis stratejilerinin olusturulmasi, isletmenin satig strateji ve politikalar1 ile misteri
ozelliklerine gore e-satis yapma, isletme, pazar ve teknolojik gelismelere gore web sayfasinda satis boliimii ile ilgili
giincellemelerin yapilmasi.

ingilizce: Introduction to electronic marketing, e-business, e - commerce and e-marketing concepts, determination
of e-commerce customers according to the product and sales strategies of the business, database building over the
internet according to the customer characteristics, creating marketing/sales strategies, making e-sales according to
the sales strategy and policies of the enterprise and customer characteristics, making updates related to the sales
department on the web page according to the business, market and technological developments.

Ders Kodu YPZ208

Ders Ismi Reklameilik

U | Kr | AKTS

1 12513

Dersin Icerigi :
Tiirkce: Reklamin tarihsel gelisimi, reklamciligin temel kavramlari, reklam tiirleri, reklam kampanyalarinin
hazirlanmasi, reklam metni ve senaryosu.

Ingilizce: Historical development of advertising, basic concepts of advertising, types of advertising, preparation of
advertising campaigns, advertisement text and scenario.

Ders Kodu YPZ252

Ders ismi Satis Giicii Egitimi

T U | Kr | AKTS

2 1 12516

Dersin icerigi :

Tiirkce: Satis siirecini tanima, satisi gergeklestirmede uyulmasi gereken ilke ve taktikler, satigginin temel
ozellikleri, etkili sunum becerilerinin gelistirilmesi ve satista beden dilinin okunmast ve kullanilmasi, miisteri
adayiyla ilk temas, satis goriismesine hazirlik, yazili satis plani, {riin bilgisi, satig teklifi ve satigin
gergeklestirilmesi, evet yanitlarina davet eden satis sorulari sorma taktikleri, satis kapama sorulari, satist
kapamada miisteri itirazlarinin karsilanmasi ve itirazlarin satis firsatina doniistiirilmesinde ikna taktikleri, satisin
tahsilati, kurumsal miisteri ziyaretinde gerceklestirilen satis uygulamasi, magaza, reyon, market gibi sicak satis
ortamlari i¢in 6nemli satis taktikleri.

Ingilizce: Recognize the sales process, principles and tactics to be followed in realization of sales, basic features of
the salesperson, developing effective presentation skills and reading and using the body language in sales, first
contact with the prospective customer, preparation for sales interview, written sales plan, product information, sales
proposal and realization of sales, tactics to ask sales questions that inviting to answer yes, sales closing questions,
meeting customer objections in closing the sale and persuasion tactics in converting objections to a sales
opportunity, collection of the sale, important sales tactics for hot sales environments such as the sales application,
store, department, market during corporate customer visits.

Ders Kodu YPZ254

Ders ismi Sosyal Pazarlama

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :

Tiirkee: Sosyal pazarlama kavrami, gelisimi, amaci, temel 6zellikleri, uygulama alanlari, sosyal pazarlama ve ticari
pazarlama arasindaki farklar ve benzerlikler, sosyal pazarlamanin Onemi, sosyal pazarlama siireci, sosyal
pazarlamada karsilasilan sorunlar, sosyal pazarlama uygulamalarindan 6rnekler.

Ingilizce: The concept of social marketing, its development, aim, basic characteristics, application areas,
differences and similarities between social marketing and commercial marketing, importance of social marketing,
social marketing process, problems encountered in social marketing, examples from social marketing
applications.




Ders Kodu YPZ256

Ders Ismi Sosyal Medya Pazarlamasi
T U Kr | AKTS
2 0 2 2

Dersin icerigi :
Tiirkce: Sosyal medya kavramu, icerigi, sosyal medya siiregleri, sosyal medya ve marka itibari, pazarlama ve sosyal
medya, sosyal aglar iizerinden pazarlama stratejileri, kampanya 6rnekleri.

ingilizce: The concept of social media, its content, social media processes, social media and brand reputation,
marketing and social media, marketing strategies through social networks, campaign examples.

Ders Kodu YPZ258

Ders Ismi Dogrudan Pazarlama
T U | Kr | AKTS
2 0 2 2

Dersin Icerigi :

Tiirkce: Dogrudan pazarlama kavrami; dogrudan pazarlamanin gelisimi ve etkileyen faktorler; dogrudan
pazarlamanin amagclart; dogrudan pazarlamanin avantaj ve dezavantajlari; dogrudan pazarlamanin 6zellikleri ve
pazarlama karmasi ve dogrudan pazarlama iliskisi, dogrudan pazarlama araglari ve yonetimi.

ingilizce: The concept of direct marketing; the development of direct marketing and factors affecting; the objectives
of direct marketing; advantages and disadvantages of direct marketing; characteristics of direct marketing, and
marketing mix and direct marketing relationship; direct marketing tools and management.

Ders Kodu YPZ260

Ders Ismi Girisimcilik

T U | Kr | AKTS
2 1 1254

Dersin icerigi :

Tiirkee: Girisimcilik ve girisimei kavramlari, girisimcinin 6zellikleri ve girisimcinin islevleri, girisimcilik stireci:
fikir tiretme, fizibilite analizi, yeni ig plani olusturulmasi ve strateji, organizasyon tasarimi, yeni is takimini kurma,
finansman, fikri haklarin korunmasi.

Ingilizce: Concepts of entrepreneurship and entrepreneur, characteristics of entrepreneur and functions of
entrepreneur, entrepreneur process: generating ideas, feasibility analysis, creating a new business plan and strategy,
organization design, establishing a new business team, financing, protection of intellectual rights.

Ders Kodu YPZ262

Ders ismi inovasyon Yonetimi
T U Kr | AKTS
2 0 2 2

Dersin Icerigi :
Tiirkce: Temel kavramlar; degisim, tasarim, icat, inovasyon, inovasyonun tiirleri, inovasyonun bireyler, sirketler ve
iilkeler igin degeri, inovasyon modelleri, inovasyon sistemleri, inovasyon stratejisi, inovasyon yonetimi siireci.

Ingilizce: Basic concepts; change, design, invention, innovation, types of innovation, value of innovation for
individuals, companies and countries, models of innovation, systems of innovation, strategy of innovation, process
of innovation management.

Ders Kodu YPZ264

Ders ismi Halkla iliskiler

T U | Kr | AKTS
2 0 |2 3

Dersin Icerigi :

Tiirkce: Halkla iliskilerin tanimu, tarihgesi, ilkeleri, amaglari, kuramsal temeller ve benzer kavramlarin tartisilmasi,
hedeflerin belirlenmesi, hedef kitle gibi konular agiklanmaktadir. Derste ayrica, kriz yonetimi, halkla iliskiler
faaliyetleri, siireci, personeli ve etik hakkinda bilgi verilmesi.

Ingilizce: The definition, history, principles, aims, theoretical foundations and topics such as discussion of similar
concepts, setting goals, and target audience are explained. In addition in the course, crisis management, public
relations activities, its process, personnel and giving information about ethics.




Ders Kodu YPZ266

Ders ismi Giimriik islemleri

T U | Kr | AKTS

2 0 |2 3

Dersin icerigi :
Tiirkc¢e: Giimriik mevzuati ve Giimriik Kanunu’nun tanitimi, glimriik terimleri, glimriik rejimleri, beyan tiirlerinin
anlatimi, giimriik beyannamesinin tanitimi, kagakeilik ve usulsiizliik islemlerinin tanitimi ve agiklanmasi.

Ingilizce: Introduction to customs legislation and customs law, customs terms, customs regimes, explanation of
types of declarations, introduction of customs declaration, introducing and explanation of smuggling and
irregularities transactions.

Ders Kodu YPZ268

Ders Ismi Uretim Yonetimi

T U | Kr | AKTS

3 0 [3 3

Dersin Icerigi :
Tiirkee: Uretim planlamasi, iiretim planlamasinin énemi, iiretim planlama stratejileri, uygulanmast; boliimler igin
iretim planlamasi; siparig lizerine liretimin planlamasi; iiretim planlamasinda yiikleme; rota tespiti; siralama
yontemi; tiretim programlart; {iretim programlamasi siireci, is dagitimi ve takibi.

Ingilizee: Production planning, importance of production planning, production planning strategies, its implementation;
production planning for departments, production planning on orders, loading in production planning, route determination,
sequencing method, production programs, production scheduling process, work-distribution and follow-up.

Ders Kodu YPZ270

Ders Ismi Mesleki Yazisma Teknikleri

T U | Kr | AKTS

2 0 |2 2

Dersin Icerigi :
Tiirkge: Ticarette kullanilan terimler, kavramlar ve ticari hayatta kullanilan yazisma ydntemleri, ticari kavramlarin
yaz1 iginde kullanimu, ticari yazisma kurallari ve uygulanmasi, 6rnekler ve uygulamalar.

ingilizce: Terms used in trade, concepts and methods of correspondence used in commercial life, usage of
commercial concepts in writing, rules of commercial correspondence and application, examples and applications.

Ders Kodu YPZ272

Ders ismi Kriz Yonetimi

T U | Kr | AKTS
2 0 |2 2

Dersin Icerigi :

Tiirk¢e: Krizin tanimi, kriz felsefesi ve ozellikleri, kriz tiirleri, evreleri, nedenleri, kriz yonetimi kapsami, kriz
yonetim stratejileri, kriz yonetimi modelleri, krize yonelik orgiitlenme, degisim miihendisligi, itibar yonetimi, risk
yonetimi, sorun yonetimi, proaktif yaklasim, reaktif yaklasim, kriz yonetiminde iletisim ve drnekler.

Ingilizce: Definition of crisis, crisis philosophy and characteristics, types of crisis, its stages, causes, crisis
management scope, crisis management strategies, crisis management models, organizing for crisis, re-engineering,
reputation management, risk management, problem management, proactive approach, reactive approach,
communication in crisis management and examples.

Ders Kodu EDO202

Ders Ismi Endiistriye Dayah Ogretim

Kr | AKTS

—
C

8

Dersin igerigi :
Tiirkce: Ogrencinin is tecriibesi edinmesi amaciyla, Yiiksekogretim Kurulu’nun belirledigi esaslar gergevesinde,
kendi alaniyla ilgili is alanlarinda yapacagi pratik ve uygulamali 30 isgiini siireli stajdir.

Ingilizce: In order for the student to obtain the work experience, within the framework of the principles determined
by the Council of Higher Education, it is a practical and applied internship that it will do in the fields of business
related to its field for 30 working days.




